REFERIEIERE
Course Schedules for
Continuing Professional Development Training




HEEX

Continuing Professional Development

Insurance CPD & Banking Courses R % CPD K $R1T %512

CPD / CPT credits will be deducted for late trainees on a pro—rata basis. EZ|E 8 7 CPD / CPT 2 & #51% tb HI 1
MPFA & SFC credits will be given only when students attend more than 80% of the course. £ 8 7 /& £ 75 80% 7 A] 3% MPFA [ SFC 5 £

SFC CPT MPFA CPD IA CPD

Code Course Information Fee credits credits hours Remarks
Folo REER Bt

®®  mpecPTs MERCPDH REMCPDH
MBRBAEAR S — REKE (E2)
Basic Concept of Financial Planning — .
Investment Planning (Mutual Funds) HK$425 5 5 Non-core 5 Chinese
A 5.7.10 materials
BFfE : 9:30am - 12:30pm; 1:30pm - 3:30pm
BSEK 1 5/)\BF

55212

BAABEREE (REREA R5)

Br— : mRBEFKRE

Transcend Your Personal Effectiveness
(Insurance Professionals Series) HK$255
Module 1: Effective Self Planning

HE :6.7.10

B : 2:00pm - 5:00pm

B2 : 3/ \BF

811E2 3 3 non-core 3

BERERHEBEE — B

Law Relating to Asset Protection —
Trusts

B :6.7.1089.7.10

B © 6:30pm - 9:00pm

BB 1 5/ (H2 &)

274E2 HK$425 5 5 non-core 5

piie iR (B EE)

Travel Insurance (Property) R XCH
747TE2 BEf : 7.7.10 HK$255 - 3 non-core 3 Chinese

i © 6:45pm - 9:45pm materials

REEH : /)NBF

BB RE & (IRBEFE A RF)
Br=: BRERE  AOEHD
Transcend Your Personal Effectiveness
(Insurance Professionals Series) Module
818E2  3: Master Personal Performance & Say ~ HK$255 3 3 non-core
Goodbye to Incongruence
HH:7.7.10
5 : 7:00pm - 10:00pm
B8 3/

REBRREERFZHRTE
Alternative Insurance Dispute Resolution
780E2 B4 : 8.7.10 HK$255 - 3 non-core 3
BFfE © 9:30am - 12:30pm
REZK : 3/NBF

AR (RREXAL)EED
Bl EARNREBREENZERD
Master Your Memory for Business
Success (Insurance Professionals) HK$425
809E2 Workshop Module 4: Application of 5 5 non-core 5
Memory Skills in the field of Insurance
B :8.7.10
BFfE : 1:00pm - 6:00pm
RS 5 /B

RERAERAMI AR —
wREBHMAEILE
Criminal Law Relating To Insurance —
735E3 Theft Robbery and Burglary HK$255 - 3 non-core 8
HEj :8.7.10
FFfE : 6:30pm - 9:30pm
R : B/)NBF
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Code Course Information

AR REER
R EfMERR

Employees' Compensation Insurance
26112 HH:9.7.10

5 © 9:30am - 4:45pm

BEEL : 6/)\BF

SFC CPT
P credits
PR smecrro

Fee

HK$510 -

MPFA CPD

IA CPD
credits hours FOIED 5
B

B&RCPDL {REEEECPDZ

6 non-core 6

ERMEMTNTAEBEM BEx—:

HESMEMMEHENR

(ERE R MEFHERT) |

Best Practices for Financial Products
720F2 Intermediaries Module 1 — Sales

Compliance Reviews and Updates |

HE} :9.7.10

B5fE : 1:00pm - 4:00pm

BEEL: 3/\EF

HK$255 3

3 non-core 3

SRIEMPITABBEM Ex—

HESREDNEREK

(BEEE R MEFHERT) Il

Best Practices for Financial Products
721F2 Intermediaries Module 2 — Sales

Compliance Reviews and Updates |l

HE :9.7.10

5 : 4:15pm - 6:15pm

RS 2/ B

HK$170 2

2 non-core 2

BAFNT AZFRIESER A
MPF Updates for Individual
Intermediaries

HE}:9.7.10

B : 7:00pm - 9:00pm

BREl : 2/\BF

38212

HK$270 2

2 core 2

R ER BT — RIERFNTARRE

Insurance Industry Regulatory

Compliance — Regulation of Insurance
26812 Intermediaries

A5 :9.7.10&16.7.10

B © 7:000m - 9:30pm

FFE : 5/ (L2 %)

HK$425 -

5 non-core 5

BEARREVIRIR R P (B FREE) —
BERNERLZTER
Understanding Insurance Clients
(Building Construction Industry) —
Methods and Safety

B : 10.7.10

BFfE : 1:30pm - 6:30pm

BEE : 57\

175E3

HK$425 =

5 non-core 5 #

EANBREE (REEFE A RF)) B -

BABEREFENE EER

Transcend Your Personal Effectiveness

(Insurance Professionals Series) Module
812E2  2: First 7 Lessons to the Highest

Personal Effectiveness

A :12.7.10

B : 1:00pm - 6:00pm

B8 5/)NBS

HK$425 5

5 non-core

BEBRELADH BEx— :
- NEFISSI S
Technical Analysis Module 1:
410B2  Basic Charting and Pattern Analysis
HHI:12.7.10 & 13.7.10
5 : 6:30pm - 9:00pm
BRE : 5/NEF (M2 ®)

HK$425 5

5 non-core 5

# These courses contain no contents on construction insurance.
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HEEX

Continuing Professional Development

Code Course Information Fee SO lA7 e LA Remarks

P 5 N credits credits hours N
i R %  mE@cPTs WeRCPDS REECPDH O
ABERBRRE

Motor Insurance Claims
781E2 A Eﬂ 112.7.10& 13.7.10 HK$34O - 4 non-core 4

FFfE @ 6:45pm - 8:45pm
FREL 4/ (F2E)

RERABRAT AR
Criminal Law Relating To Insurance
14813 HE : 12.7.10 & 15.7.10 HK$425 - 5 non-core 5
7 : 6:30pm - 9:00pm
BrER : 5/\F (F£2%)

REREEFBAERERE - EHER
eCRM - Putting CRM into Practice in
Insurance Industry

HHE :13.7.10

BFRS : 2:30pm - 5:30pm

FFEK - 3/)\BF

304E2 HK$255 3 3 non-core 3

BIERE (RREXAL) HEBED
Br— tESEER®E
Creative Thinking Techniques for
Business and Personal Enhancement
$C-1760-09 (Insurance Professionals) Workshop HK$170 2 2 non-core 2
Module 1: What is Creativity?
HHE : 13.7.10
FFfE © 6:30pm - 8:30pm
REER : 27N

REAREE —REBA  IREARES
Duties Of Fiduciaries — Agents, Trustees
And Directors

HHE : 13.7.10& 16.7.10

BFRS : 6:30pm - 9:00pm

BrEL: 5/ K (H2%)

70813 HK$425 5 5 non-core 5

AR AT BB AR TT
Motivating People for Peak Performance
804E2 HHY : 14.7.10 HK$425 5 5 non-core 5
FFf : 1:00pm - 6:00pm
BREL : 5/

FR X
Chinese
Materials

RN ESRABNBESZNE — Bk
Medical Knowledge for Insurance
Practitioners — Critical lliness

B : 14.7.10

BRI : 2:30pm - 5:30pm

FFEK - 3/

441E2 HK$255 - 3 non-core 3

IR (REEBEEAL)EEY
Br— : RRIEREN

Master Your Memory for Business
Success (Insurance Professionals)
Workshop Module 1: The Art of Memory
HEA:14.7.10

BRI ¢ 7:00pm - 9:00pm

BEEL: 2/\BF

810E2 HK$170 2 2 non-core 2

ER AR S aEY —
REBEEB T B — -
7 S A B AR AR O£ Al
Business Networking Workshop for
294E2  |nsurance Practitioners Module 1: An HK$170 2 2 non-core 2
introduction to the art of networking
HE7:15.7.10
FFfE : 6:30pm - 8:30pm
FFEK - 27\
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Code
imE

758E3

222C2

807E2

286E3

411B2

38212

55212

303E2

Course Information Fee

REER 25

SRR B ERIZEE T —

FEERR

Certificate Course in Insurance of

Financial Risks Part IV — Credit HK$255
HE : 15.7.10

5 : 6:30pm - 9:30pm

BEEL : 3/

SFC CPT MPFA CPD

credits credits

Iﬁoil:: Remarks
B

HEECPTH HL£/CPDA REECPDS

3 3 non-core

FBREM M Ex—

IR B TR E

Managing Self and Relationship through
Enneagram (Module 1: Enhancing self-
understanding)

B : 16.7.10

B§ R : 2:00pm - 6:00pm

REEL : 40\

HK$340

4 4 non-core

FR XA
4 Chinese
Materials

RIREE (RREEEAL)EEY

Bz - REBEE B BRI

Master Your Memory for Business

Success (Insurance Professionals)

Workshop Module 2: Memory Skills HK$340
Practice for Insurance Practitioners |

HE :16.7.10

BEFE : 2:00pm - 6:00pm

BEER : 4/ N8

4 4 non-core

AR R P — BR
Understanding Construction Insurance
Clients — Bridges

A 17.7.10

BRI : 1:30 pm - 6:30 pm

R - 5/

HK$425

- 5 non-core

REBXREZOIT Ex= : BI5E
Technical Analysis Module 2: Japanese
Candlestick

HE :19.7.10

5 : 6:30pm - 9:30pm

BE2K : 3/)\BF

HK$255

3 3 non-core

EARN AFaEe &R A
MPF Updates for Individual
Intermediaries

HHf:19.7.10

BFfE © 7:000m - 9:00pm

BREL 2/

HK$270

2 2 core

MBREAERT S — REKE (E2)
Basic Concept of Financial Planning —
Investment Planning (Mutual Funds)

B : 19.7.10

FFfE © 9:30am - 12:30pm; 1:30pm - 3:30pm
BEEH : 5/)\BF

HK$425

5 5 non-core

RS
5 Chinese
materials

REBEXEEFHAREE - BELERP
Creating Loyal Customers in Insurance
Industry through CRM

HHE : 20.7.10

BFf © 1:00pm - 6:00pm

BEE : 5/ \BF

HK$425

5 5 non-core

# These courses contain no contents on construction insurance.
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HEEX

Continuing Professional Development

Code Course Information Fee SO lAz LA Remarks

P 5 N credits credits hours N
i RS %  mE@cPTs WeRCPDH REECPDH O
BREEMBERION BL—  EEEmM

Current Development on Investment

Products Module 1: Fixed Income HK$255
616F2 Products 3 3 non-core 3

HES : 20.7.10
5 : 6:30pm - 9:30pm
2K : 3/ \FF

BERBHEBEEE — B
Law Relating to Asset Protection — Trusts
274E2 HE : 20.7.10 & 23.7.10 HK$425 5 5 non-core 5
5 © 6:30pm - 9:00pm
FFE : 5/ (FL2%)

R HHAR AT

Coaching as a Leadership Tool €0
718E2 BHY : 21.7.10 HK$425 5 5 non-core 5 Chinese

BFfE : 1:00pm - 6:00pm Materials

FFEK : 5/)\F

(=T ] R — REHWEE Tl
U B B AEIER
726E2 BE:21.7.10 HK$170 2 2 non-core 2
BFR : 1:00pm - 3:00pm
BREL: 2/ \BF

Rt X B REBONBEME —
i
Medical Knowledge for Insurance
442E2 Practitioners — Medical Examination HK$255 - 3 non-core 3
HE : 21.7.10
fRI : 2:00pm - 5:00pm
BEEH ¢ 3/)NBF

[TEmie] B8Ry —
REEWEETEY Bx—:
sorEs | FFEEBBRT | - B k8170 )
AHf:21.7.10
BRI @ 3:15pm - 5:15pm
FFEL: 2 /)N

2 non-core 2

REWR
Introduction to Claims
14512 B : 21.7.10822.7.10 HK$425 - 5 non-core 5
5 : 6:30 pm - 9:00 pm
BEEL 5/ (2 F)

REEMBERLN 8= :
IRET 5
Current Development on Investment
617F2 Products Module 2: Equity Market HK$425 5 5 non-core 5
HHl:21.7.10 & 23.7.10
B : 6:30pm - 9:00pm
BEEY  5/\F (2%

MR (A &)

Travel Insurance (Person) R XA
746E2 HEf : 22.7.10 HK$255 - 3 non-core 3 Chinese

RS ¢ 6:45pm - 9:45pm materials

BEE : 3/ \BF

BRI E (RRBEXAL) HEY
BT IR BRI
Creative Thinking Techniques for
Business and Personal Enhancement
SC-1761-09 (Insurance Professionals) Workshop HK$340 4 4 non-core 4
Module 2: The Innovation Process
HEl:22.7.10 8 23.7.10
5 : 6:30pm - 8:30pm
BEEE : 4/1NBS (2%
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Code Course Information Fee SIHOCT lAz LA Remarks

P 5 N credits credits hours N
i RS #®  mEecPTs MeRCPDS REACPDH O

*

Reinsurance — an introduction

777E2  Date :26.7.10 HK$255 . 3 non-core 3
Time : 2:30pm - 5:30 pm
Duration : 3 hours

IR T BT D AT ARAR
B— KRE - KRFEEL
Advanced Technical Analysis Module 1:
611F3 Volume, Open Interest HK$256 8 3 non-core 8
HER:26.7.10
B : 6:30pm - 9:30pm
B2 3/ \B
HET T HEYD (RBREZAL)
B — : HESBM
Selling Genius Workshop (Insurance
Professionals) Module 1: The Art of
Selling
HE :26.7.10
B : 6:30pm - 8:30pm
BEER : 2/ N B
HE ASRREVERAX
Legal Knowledge for Life Insurance
Selling
HE : 26.7.10 & 29.7.10
5 : 6:30pm - 9:00pm
RS 5/ (oE)
EABRE & (REEFE A RF)
B BETEN - BIEEESE
Transcend Your Personal Effectiveness
(Insurance Professionals Series) Module
814E2 4: Transcend the Ordinary You, Excel HK$425 5 5 non-core 5
the Highest Personal Effectiveness
HE:27.7.10
B : 1:00pm - 6:00pm
BEER : 5/ N8
[FOBEREANE] TEY BEir—:
B AR TS 2 A9 NLP FE A 215
Boost Your Work Competence with NLP
sc-1312-07 Module 1: Application of NLP in Financial kg170 5 2 hon-core 5
Services Environment
HH: 27.7.10
B : 6:30pm - 8:30pm
BER 1 2/]NBF
AREARERE
F_BT—HRARERERER
Certificate Course in Legal Liability Part |l
702E3  — QOccupier’s Liability & Product Liability ~ HK$425 - 5 non-core 5
HE : 27.7.10 & 28.7.10
5 : 7:00pm - 9:30pm
BEER : 5/ (22 %)
AR T BT D AT ARAR
BT BEIRE  BRK - TRk
BRIER « JFEKRE
Advanced Technical Analysis Module
2: Momentum, Rate of Change, BIAS,
William’s Index, OBV (On Balance
Volume)
HE:28.7.10
B @ 1:00pm - 6:00pm
B2 : 5/ N8

English

SC-1887-10 HK$170 2 2 non-core 2

16212 HK$425 - 5 non-core 5

612F3 HK$425 5 5 non-core 5

*

These courses are co—organized with Professional Insurance Brokers Association (PIBA) and will be recognized as IA — CPD credits. Members of PIBA can
directly enroll via PIBA to obtain member discounts.
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HEEX

Continuing Professional Development

Code
imE

701E3

445E2

815E2

SC-1888-10

223C2

295E2

806E2

412B2

Course Information Fee

REER 25

EEEERERE

F—ET — RAKRAMAERNEE
Certificate Course in Legal Liability

Part | — Negligence and Vicarious Liability HK$425
HH : 28.7.10

FFf : 1:15pm - 6:15pm

BEEK : 5/\BF

SFC CPT MPFA CPD
credits credits

HEBCPTS ®BE£R/CPDS REECPDS

5 non-core

IA CPD

Remarks
hours

Bt

B R S BARFR T %

Medical Expenses and the Insurance
Market

B : 28.7.10

BFfE : 2:30pm - 5:30pm

BEEK 1 /)R

HK$255

3 non-core

ERa s RER (M EAT)

B : ERstE

Risk Assessment and Management for
Financial Service Executives Module 1:
Identifying and Measuring Risk Factors
HHi:28.7.10 &29.7.10

BFfE : 7:00pm - 9:30pm

FF8K : 57\ (£2%)

HK$425

5 5 non-core

HETAHEY (RREEAL)
B = HERE

Selling Genius Workshop (Insurance
Professionals) Module 2: Selling
Strategies

B :29.7.10

5 : 1:00pm - 6:00pm

BRI 5/\EF

HK$425

5 5 non-core

FEREM M2 R

Bz EMER

Managing self and relationship through
Enneagram (Module 2: Personality
development)

HHj : 30.7.10

B : 2:00pm - 6:00pm

REEY : 47\

HK$340

4 4 non-core

RS
4 Chinese
Materials

E AR R EET —
REREEE TEY B — -

BT PR AR AR 2 TR

Business Networking Workshop for

Insurance Practitioners Module 2: HK$425
An overview of networking strategies

HE9:30.7.10

R 1:00pm - 6:00pm

BEEL : 5/)\BF

5 5 non-core

EOsE M EREE

Building Team Communication &

Resolving Conflict HK$425
BE : 80.7.10

5 : 1:00pm - 6:00pm

REEL : 5/)\F

5 5 non-core

€0
Chinese
5 Materials

KREBREL DT

Br=: RITEE-BEFIIR
MACD K E¥#f58 555 2%

Technical Analysis Module 3: Technical
Indicators: Moving Averages, MACD and  HK$255
RSI

Bl :28.10

B © 6:30pm - 9:30pm

BB 1 /)R

3 3 non-core

PEAK Prospectus 2010



Code
imE

27211

306E2

749E2

816E2

606F2

722F2

723F2

SC-1889-10

Course Information Fee

REER 25

R A S RERA

Common Law Principles of Insurance
B :2810&5.8.10

FFfE : 6:30pm - 9:00pm

RE8R : 5/\ (22 %)

HK$425

SFC CPT MPFA CPD IA CPD
credits credits hours
HESRCPTS ®EL£RCPDS {REEECPDS

Remarks

Bt

5 non-core 5

REBEEEFHEREE - EREER
Applying CRM Concepts in Insurance
Industry

HHE - 3.8.10

FFfE © 1:00pm - 6:00pm

FEEK 1 57\

HK$425

5 5 non-core 5

IR RE OB EE)

Travel Insurance (Legal Liability)
HE§ : 4.8.10

BRI : 6:45pm - 9:45pm

RFEK : 8/\BF

HK$255

FR XX
Chinese
materials

3 non-core 3

R RS R EE (B EEAL)
BL= : RHIEIREE

Risk Assessment and Management for
Financial Service Executives Module 2:
The Bloody Stories of Loss — Case Study
HHEA:4.8.10

B : 7:00pm - 9:00pm

BFER : 2/)\BF

HK$170

2 2 non-core 2

REEEEENITEIITEBRRRE

R BEr— : K

Industry Analysis and Stock Investment
Series for Insurance Practitioners
Module 1: Finance and Insurance

HHf : 5.8.10&6.8.10

5 6:30pm - 9:30pm

B : 6/ (H25)

HK$510

6 6 non-core 6

TRIERPNTAEKELN

Bz mGEMIREFAEEEERI
Best Practices for Financial Products
Intermediaries Module 3 — Market
Practices and Customer Suitability
Management |

HEf : 6.8.10

BFfE © 1:000m - 4:00pm

BEEL: 3/\EF

HK$255

3 3 non-core 3

ERMERTNTAEBEM

Bl mSEMNIEREFSEEEER
Best Practices for Financial Products
Intermediaries Module 4 — Market
Practices and Customer Suitability
Management Il

HHj :6.8.10

5 : 4:15pm - 6:15pm

BEEL: 2/\BF

HK$170

2 2 non-core 2

HETAMEY (RREEAL)

BL=  HEHR

Selling Genius Workshop (Insurance
Professionals) Module 3: Sales Coaching HK$425
HHI:9.8.10

5 : 1:00pm - 6:00pm

=3 RN

5 5 non-core 5
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HEEX

Continuing Professional Development

Code Course Information Fee SO lAz LA Remarks

P 5 N credits credits hours N
i RS #®  mEecPTs MeRCPDS REACPDH O
BREEMBRIIN

BL=  INEREmTS

Current Development on Investment
Products Module 3: Forex / Currency
and commodity market

HEl:9.8.10

B : 2:00pm - 4:00pm

B2 2/ \BF

EETRERERR

Financial Risk Management in

Hong Kong

HH:9.8.10

B © 6:30pm - 9:30pm

FEEL : 3/

BIRIBE (RREEAL) HED
Br=: 8RBT ARKT
Creative Thinking Techniques for
Business and Personal Enhancement
(Insurance Professionals) Workshop
Module 3: Creative Thinking Tools and
Techniques

HE:10.8.10

B : 1:00pm - 6:00pm

BEER : 5/ N8
MBRBAER S — REKE (FFH)
Basic Concept of Financial Planning — .
Investment Planning (Equity Securities) HK$340 4 4 non-core 4 Chinese
AH : 10.8.10 materials
B : 1:30pm - 5:30pm

RREL - 4/

KEEmMERIIN

Bl AEUREER

Current Development on Investment
Products Module 4: Structured
investment products

H#:10.8.10

B : 6:30pm - 9:30pm

B 2R : 3/\BF

HETTHEY (RBREXAL)
Bl HEES

Selling Genius Workshop (Insurance
SC-1890-10 Professionals) Module 4: Selling Genius ~ HK$340 4 4 non-core 4
HER:11.8.10

B : 1:00pm - 5:00pm

B2 4/ N8

KEEmMERIIN

BTN - REHE RBERR
Current Development on Investment
Products Module 6: Stock Options
Trading and its risks

H#:11.8.10& 12.8.10

B : 6:30pm - 9:30pm

BEER 6/ (HL2%)

618F2 HK$170 2 2 non-core 2

IL-CPD-01 HK$255 3 3 non-core 3 A

SC-1762-09 HK$425 5 5 non-core 5

55312

619F2 HK$255 8 3 non-core 3

820E2 HK$510 6 6 non-core 6

A This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment-linked Long Term Insurance
Examination (“IL CPD hours”).
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Code Course Information Fee SIHOCT lAz LA Remarks

3 3 3 credits credits hours <
o A B®  seacPTs MEBCPDS REMCPDH  E
[HOESERE | TR

BT : NLP/BiRaEEIg®K
Boost Your Work Competence with NLP
Module 2: Enhance Your Communication
Power through NLP
HE:12.8.10
BRI : 1:00 pm - 6:00 pm
REEL : 5\
R EFFAER AR R
Legal Principles Relating To Insurance
Fraud
HHl : 12.8.10& 13.8.10
BFfE : 7:00pm - 9:00pm
RREK : 4/ (22 %)
R R 5T B IR (M EAT)
Br=: MBHRERT o REREEIT |
Risk Assessment and Management for
Financial Service Executives Module
817E2  3: Techniques of Reading Risks from HK$255 3 3 non-core 3
Financial Statements |
B :20.8.10
B : 7:00pm - 10:00pm
R8I 3/
R RRRE S (BFRER) —
HE#EE
Understanding Insurance Clients
(Building
17213 Construction Industry) - Project s - Sl 2 #
Development
B : 14.8.10
B5fE : 1:30pm - 6:30pm
REEL : 5/)\BF

Methods of reinsurance *

SC-1313-07 HK$425 5 5 non-core 5

27512 HK$340 = 4 non-core 4

778e2  Date: 16.8.10 HK$255 - 3 non-core 3
Time : 2:30pm - 5:30 pm
Duration : 3 hours English
RIS AE —
RBEHRAELE
Criminal Law Relating To Insurance —

735E3 Theft Robbery and Burglary HK$255 - 3 non-core 3
HE : 16.8.10
FFfE © 6:30pm - 9:30pm
BEE : 3/ B
RN ATRIE Br= : BREE -
IEEAE4T - BEIEIR
Advanced Technical Analysis Module
3: Directional Movement Index (DMI),

613F3  Commodity Channel Index (CCI), HK$255 3 3 non-core 3
Stochastic Oscillator)
B :16.8.10
5 : 6:30pm - 9:30pm
FFEL: 3 hours
KREZRAXI
Investment Considerations |

IL-CPD-02 HEf : 16.8.10 HK$170 2 2 non-core 2 A

FFfE © 7:000m - 9:00pm
FFE : 2/

A This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment—
linked Long Term Insurance Examination (“IL CPD hours”).
# These courses contain no contents on construction insurance.

These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized as IA - CPD
credits. Members of PIBA can directly enroll via PIBA to obtain member discounts. SR IEERE 2010 B2 F M




HEEX

Continuing Professional Development

Code Course Information Fee SO lAz LA Remarks

P 5 N credits credits hours N
i R %  mE@cPTs WeRCPDS REECPDH O
MHREEAB S — RERE (FHF)

Basic Concept of Financial Planning — .
Investment Planning (Equity Securities) A
g (Equity HK$340 4 4 non-core 4 Chinese

HEf :17.8.10 materials
BFfE : 1:30pm - 5:30pm
53 N
REAERBRAN
Bt - BHHRLEERR
Current Development on Investment
Products Module 7: Index Options
Trading and its risks
H#:17.8.10 & 18.8.10
5 : 6:30pm - 9:30pm
RS 6/ (H£2%)
B X BRbE T 5
445E2 Medical Expenses and the Insurance

Market

B : 18.8.10

BFfE : 2:30pm - 5:30pm

REEK 1 /)R

ST R — RS T

by = kRS AmEI2 —

B hH == 477
7282 HEAFEE HK$170 2
HHf:19.8.10
FFfH : 6:30pm - 8:30pm
REEK - 27\
REBIEEENTESITERERE XS
B ER
Industry Analysis and Stock Investment
Series for Insurance Practitioners Module
2: Properties and Construction
B 19.8.10
BFfE © 6:30pm - 9:30pm
FEEK 1 3/)\BF
HiRiEE ORRR (A RS )
Travel Insurance (Pecuniary Interests) R XCEHA
748E2 HHA : 19.8.10 HK$255 - 3 non-core 3 Chinese
Frf ¢ 6:45pm - 9:45pm materials
FEEK : 8/)\BF
EAFRN AGFEESE R AR
MPF Updates for Individual
Intermediaries
B : 20.8.10
FFfE : 7:00pm - 9:00pm
FFEK - 2/)\BF
BRRZERES — ek
Understanding Construction Insurance
Clients — Special Hazards
HE : 21.8.10
BFf © 1:30 pm - 6:30 pm
FFEK - 57\
BEERAE
Investment Considerations |l
IL-CPD-03 g1 : 23810 HK$255 3 3 non-core 3 A
B§ R © 6:30pm - 9:30pm
BB : 3/)NBF

55312

821E2 HK$510 6 6 non-core 6

HK$255 - 3 non-core 3

2 non-core 2

607F2 HK$255 3 3 non-core 3

38212 HK$270 2 2 core 2

287E3 HK$425 - 5 non-core 5 #

A This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment-linked Long Term Insurance
Examination (“IL CPD hours”).
# These courses contain no contents on construction insurance.
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Code
imE

413B2

298E2

303E2

719E2

70813

26212

304E2

782E2

808E2

Course Information

REER

KREBREL DT

Bl - MERRORIE R
Technical Analysis Module 4: Elliott
Wave Theory

HE : 23.8.10 & 24.8.10

B : 6:30pm - 9:00pm

RS 5/ (2 )

Fee

SFC CPT
credits

MPFA CPD
credits

Iﬁoil:: Remarks
B

BR  asmecrrs» MeRCPDH REMCPDH

HK$425

5 non-core

BERBHEBERE — SREAIMIZH
Law Relating to Asset Protection — Non—
Trust Arrangements

BHA : 23.8.10 & 26.8.10

BFfE © 6:30pm - 9:00pm

RREL: 5/ (F£2%)

HK$425

5 non-core

RBEEFHARER - BIERERP
Creating Loyal Customers in Insurance
Industry through CRM

BHi : 24.8.10

FFfE : 1:00pm - 6:00pm

RFE) : 57\

HK$425

5 non-core

SR EZ T

High Impact Leadership Skills
HE7 : 24.8.10

FFfE © 2:00pm - 5:00pm

FFEK - 3/)\BF

HK$255

3 non-core

HR XXM
3 Chinese
materials

REAEE —REBA  IRARES
Duties Of Fiduciaries — Agents, Trustees
And Directors

HEHE : 24.8.10 & 27.8.10

FFfE : 6:30pm - 9:00pm

RrE : 5/ (FE2%)

HK$425

5 non-core

BB REBUEDIEZR

Hong Kong Insurance Legal Cases
B4 26.8.10

B§R : 9:15am - 5:30pm

BEEL ¢ 7/\BF

HK$595

7 non-core

REREEFRERER - BHER
eCRM - Putting CRM into Practice in
Insurance Industry

B : 26.8.10

R : 2:30pm - 5:30pm

BSEK : 3/)\BF

HK$255

3 non-core

EEMERE S

Historical Claims Development of
Employees’ Compensation

HE - 26.8.10

BRI © 6:30pm - 9:30pm

B2 - /B

HK$255

3 non-core

RIREE (RREEAL)EEY
B= - REREE B R IERATEIAR
Master Your Memory for Business
Success (Insurance Professionals)
Workshop Module 3: Memory Skills
Practice for Insurance Practitioners |l
HH : 26.8.10 & 27.8.10

BEFE : 7:00pm - 9:30pm

BREr 5/ (HL2%)

HK$425

5 non-core

EIEEEER 2010 REFM



HEEX

Continuing Professional Development

Code Course Information Fee SO R LA Remarks

o a y credits credits hours
- REEH B®  se@cPTs MemCPDS RERCPDH
FBARENE 12 A

B = - B ARBRER
Managing self and relationship through .
Enneagram (Module 3: Improving EPX.%UM
oo HK$340 4 4 non-core 4 Chinese
Interpersonal Relationship) materials
HEf: 27.8.10
B 2:00pm - 6:00pm
BRI - 4/
BB AREBREYL — RRIEXE
T1ES
BT - B AR 2 B
Business Networking Workshop for
295E2 Insurance Practitioners Module 2: An HK$425 5 5 non-core 5
overview of networking strategies
H# : 30.8.10
RS : 1:00pm - 6:00pm
BER : 5/)\BF
REBE
Investment Asset
IL-CPD-04 H#:308.10 HK$255 3 3 non-core 3 A
B © 6:30pm - 9:30pm
BSEK 1 /)R
[FOEBEENE] TEYS
BIL= © mAROHINLP AR BT
Boost Your Work Competence with
NLP Module 3: Win the Heart of Your
Customers by NLP Customer Service
HEf: 31.8.10
RS 1:00 pm - 5:00 pm
BEEK : 4/]\BF
MARBI REREITHIMEERE —
B se A K b gy
Financial Management of Private
Companies and Partnerships —
Profitability and Risk Control
HER: 31.8.10&1.9.10
R : 7:00pm - 9:30pm
BEEL : 5/ (FE2%)
‘DISC" MR EIE (RIEEEA L)
BBy Er— : DISCHEAHR
DISC Profiling for Business and Personal
302E2 Enhancement (Insurance Prpfessionals) HK$170 5 5 non-core w
Workshop Module 1: What is DISC? A
HE:1.9.10
B : 6:30pm - 8:30pm
BEER : 2/ N B
FE\BR et B IR (B AL) Bt -
B B R O AT R A HIT I
Risk Assessment and Management for
Financial Service Executives Module
818E2  4: Techniques of Reading Risks from HK$255 3 3 non-core 3
Financial Statements ||
HE: 02.09.10
B : 7:00pm - 10:00pm
B2 3/

224C2

SC-1314-07 HK$340 4 4 non-core 4

114C3 HK$425 5 5 non-core 5

N

A This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment-linked Long Term Insurance
Examination (“IL CPD hours”).

A Subject to HKCAAVQ approval
PEAK Prospectus 2010




SFC CPT MPFA CPD IA CPD

Code Course Information Fee credits credits hours Remarks
o E N B8 =
e REAH 2R HEECPTS W£RBCPDZ REECPDS i
& B (a5l
Employees’ Compensation Ordinance
26012 BHI: 3.9.10 HK$595 - 7 non-core 7
FFfE © 9:15am - 5:30pm
RREN : 7/
AR REREY — RIBHEES
TESS

Bz SRR N EARBERT
Business Networking Workshop for
206E2 Insurance Practitioners Module 3: An
introduction to influencing skills for
networking
HH:8.9.10
58 : 1:00pm - 5:00pm
BB« 4/)\BF
R AR BT — RERFNTARRE
Insurance Industry Regulatory
Compliance — Regulation of Insurance
26812 Intermediaries HK$425 - 5 non-core 5
HHE : 3.9.10&10.9.10
B : 7:00pm - 9:30pm
BEE : 5/ (FL2%)
R Ko
Fundamental and Technical Analysis
IL-CPD-06 Hts: 5.9.10 HK$255 3 3 non-core 3 A
BFfE © 6:30pm - 9:30pm
RS2 1 /)R
BIBRE(RREZAL) HED
Bl glEHERD
Creative Thinking Techniques for
Business and Personal Enhancement
SC-1763-09 (Insurance Professionals) Workshop HK$425 5 5 non-core 5
Module 4. Creative Selling Skills
B :6.9.10&7.9.10
B © 6:30pm - 9:00pm
BEEL: 5/NBF (o)
HEASFRBREERAEM
Legal Knowledge for Life Insurance
Selling

HK$340 4 4 non-core 4

16212 HK$425 - 5 non-core 5
HH:6.9.108&9.9.10
BFfE © 6:30pm - 9:00pm
BREL 5/ (F2E)
CRIERT N ABKEX
BRE  ¥EPNRE /) RBREFEE
B
Best Practices for Financial Products
794F2 Interrlnedialries quule 5 — Surviving HK$255 3 3 non-core 3
the Financial Crisis with Investment /
Insurance Customers |
HE : 7.9.10
5 : 10:00am - 1:00pm
BEEL: 3/\EF
ERMEMPNTABBEM BN -
HEANEE /) RBREFBEEE
Best Practices for Financial Products
Intermediaries Module 6 — Surviving
725F2 the Financial Crisis with Investment / HK$255 3 3 non-core 3
Insurance Customers |l
A 7.9.10

BFfE : 2:00pm - 5:000m
RFER : /B

A This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the
Investment-linked Long Term Insurance Examination (“IL CPD hours”). BB 201022 F M




HEEX

Continuing Professional Development

Code
imE

717E2

115C3

393E2

729E2

822E2

27312

38212

614F3

Course Information Fee
Rz E R 25
=R
Successful Delegation

HE§ : 7.9.10
FFfE : 2:000m - 5:00pm
B8k - 3/ N

HK$255

SFC CPT MPFA CPD IA CPD
credits credits hours
HESCPT2 H&E£RBCPD% REEECPD%

3 3 non-core 3

Remarks
B

HR S
Chinese
materials

MARBIREBEITHMGERE —
mEGEINER

Financial Management of Private
Companies and Partnerships —
Insolvency Risk

B :7.9.10&8.9.10

EFfE : 7:00pm - 9:30pm

FRE : 5/ (k2 %)

HK$425

5 5 non-core 5

‘DISC™MEEIE (IRBEEZEA L)
B RBRERXRALHDISC 1T
DISC Profiling for Business and Personal
Enhancement (Insurance Professionals)
Workshop Module 2:

The Interpretation of DISC by Insurance
Professionals

B :8.9.10

BEFE : 2:00pm - 6:00pm

BEER ;4 /B

HK$340

~

4 4 non-core

[TEme | MRy —

R EB T 1y BT -
JERBEABIETE — INEEE
HE§:9.9.10

A% : 6:30pm - 8:30pm

B2 2/

HK$170

2 2 non-core 2

KREEmBRIILETN :
REPREESHAS

Current Development on Investment
Products Module 8: Funds selection for
your customers

HEH:9.9.10 & 10.9.10

B : 6:30pm - 8:30pm

BEER 4/ (HL2%)

HK$340

4 4 non-core 4

B REIALE

A Comparison of Insurance Law between
China & Hong Kong

HE : 10.9.10

B 1:15pm - 6:15pm

BEE : 57\

HK$425

5 non-core 5

AR XXM
Chinese
Materials

EAFRNT AR RESER A
MPF Updates for Individual
Intermediaries

HE :10.9.10

B5fE : 7:00pm - 9:00pm

BEE : 2/ \BF

HK$270

2 2 core 2

PR AT D AT R

Bl #OEm - BEE/ KX
Advanced Technical Analysis Module 4:
Gap Theory, Granville Rules

B :13.9.10

5 : 1:00pm - 6:00pm

B2 5/\F

HK$425

5 5 non-core 5

A Subject to HKCAAVQ approval
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Code
imE

IL-CPD-05

306E2

803E2

7T79E2

620F2

116C3

441E2

394E2

706E3

Course Information
REER
RN
Equities Market

HEi : 183.9.10
FFfE : 7:000m - 9:00pm
RREN : 2/\B

Fee

25

HK$170

SFC CPT MPFA CPD
credits credits
HEBCPTS ®B&£R/CPD%H

2 2 non-core

RBEEFPBAERER - BREEE
Applying CRM Concepts in Insurance
Industry

B : 14.9.10

¥ : 1:00pm - 6:00pm

FEEK 1 57\

HK$425

5 5 non-core

B RHTE

Leading and Managing Change
HH : 14.9.10

RS : 2:00pm - 5:00pm

BEE : 3/\BF

HK$255

3 3 non-core

FR XX
Chinese
materials

Operation of facultative reinsurance
Date : 14.9.10

Time : 4:00pm - 6:00 pm

Duration = 2 hours

HK$170

- 2 non-core

*

4

English

REEmMmERLRA

BLh : (THEm

Current Development on Investment
Products Module 5: Derivatives
HHE#l:14.9.10

B : 6:30pm - 9:30pm

BEE: 3/

HK$255

3 3 non-core

MARBIREREITHIMGEEE — 88
R RER

Financial Management of Private
Companies and Partnerships — Raising
Equity and Loan

AH: 14.9.10

B§R © 6:30pm - 9:30pm

FFEK : 3/

HK$255

3 3 non-core

RN EESRABNBENE — Bk
Medical Knowledge for Insurance
Practitioners — Critical lliness

B : 15.9.10

B 2:30pm - 5:30pm

REEH : 3/)NBF

HK$255

- 3 non-core

‘DISC™IE8EIE (R EX AL

2By

BIL= : DISC H#f TAMET

DISC Profiling for Business and Personal
Enhancement (Insurance Professionals)
Workshop Module 3: DISC Profiling
Tools and Techniques

H#:15.9.10 & 16.9.10

BFRS : 6:30pm - 9:00pm

Brgr: 5/ (2 &)

HK$425

5 5 non-core

o

Certificate Course in Legal Liability
Part VI — Litigation Procedures and
Damages Calculation

Date : 15.9.10 & 16.9.10

Time : 7:00pm - 9:30pm

Duration : 5 hours (total 2 sessions)

HK$425

- 5 non-core

English

This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment-linked
Long Term Insurance Examination (“IL CPD hours”).

These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized as IA — CPD

credits. Members of PIBA can directly enroll via PIBA to obtain member discounts.

Subject to HKCAAVQ approval
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HEEX

Continuing Professional Development

Code Course Information Fee SO R LA Remarks

P 5 N credits credits hours N
i RERH %  mE@cPTs WMERCPDH REECPDH O
REBFRERBT —

REEFNT AZBRAEDEEER
Insurance Industry Regulatory
26912 Compliance — Court Cases for Insurance
Intermediaries
B :16.9.10 & 17.9.10
B : 7:00pm - 9:30pm
BEE : 5/ (FE2%)

HK$425 - 5 non-core 5

FREM M2 —

BT R TIERER

Managing self and relationship through
Enneagram (Module 4: Application of
Enneagram at Work)

B : 17.9.10

B : 2:00pm - 6:00pm

REEL : 4/)\BF

FR LT
HK$340 4 4 non-core 4 Chinese
materials

225C2

‘DISC™ItE8 8= (R ERAL)

Bt : DISCH{Rkx sH & & FE A

DISC Profiling for Business and Personal
Enhancement (Insurance Professionals)
Workshop Module 4. Application of DISC
in Insurance Sales

HE:17.9.10

AR : 1:00pm - 6:00pm

B2 : 5/ N8

395E2 $425

o
» o

5 non-core

Rt R ER (M EEAT)

BRE - RIS ERER

Risk Assessment and Management for
Financial Service Executives Module 5:
Risk Management in Financial Market
B :17.9.10

BEFRE : 7:00pm - 10:00pm

FFEK : 3/ \Kf

819E2 HK$255 3 3 non-core 3

AR RIRE P (BFRER) —
BREE

Understanding Insurance Clients
(Building Construction Industry) —
Tendering of Contracts

HHE : 18.9.10

FFfE ¢ 1:30pm - 6:30pm

FFEK - 5/)\F

17313 HK$425 - 5 non-core 5 #

B AR BREL —

REBREEE TS

BT ¢ fRE) ABR AR BTN RET
Business Networking Workshop for
Insurance Practitioners Module 4: Action
plan for personal development specific
to networking

B : 20.9.10

5 © 1:00pm - 6:00pm

REEK : 5/)\BF

297E2 HK$425 5 5 non-core 5

# These courses contain no contents on construction insurance.
A Subject to HKCAAVQ approval
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Code Course Information Fee =IO R LA Remarks

P 5 N credits credits hours N
i RERH #®  mEecPTs MeRCPDS REACPDH O
HERR

Sales Practice
HH : 20.9.10
BFf © 7:00pm - 9:00pm
FREK 2/
REH R DR KRB
EroZIem Solving & Decision Making for oSO
sl HK$425 5 5 non-core 5 Chinese
HE : 21.9.10 materials
FFfE ¢ 1:00pm - 6:00pm
RFEK : 5/\BF
FARRIREBBETOMBERE —
e e IR
Financial Management of Private
Companies and Partnerships — Crisis
Management :
HE§:21.9.10
FFfE © 6:30pm - 9:30pm
FFEK - 3/
RBUERBOTTREOITRRFRIRE RS
BL=: HER
Industry Analysis and Stock Investment
Series for Insurance Practitioners Module HK$255
3: Consumer Goods
B : 22.9.10
5 : 6:30pm - 9:30pm
REEK : 3/)\BF
BREREREF — ZERE
Understanding Construction Insurance
Clients — High-rise Buildings
HE§: 25.9.10
BFfE ¢ 1:30pm - 6:30pm
FFEK - 5/)\F
HhE#h
Other Updates
IL-CPD-08 g#5: 927910 HK$170 2 2 non-core 2 A
R : 7:00pm - 9:00pm
FFEK : 27\
IREE (RREEAL) BB
Bl ERRNRBREENRZERD
Master Your Memory for Business
Success (Insurance Professionals)
809E2  \Workshop Module 4: Application of HK$425 5 5 non-core S
Memory Skills in the field of Insurance
HHi:27.9.10 &28.9.10
FFfE : 7:00pm - 9:30pm
B8 : 5/ (H2 %)
BERFEMRBER — FEEAINZBE
Law Relating to Asset Protection — Non—
Trust Arrangements
HHE : 27.9.10 & 30.9.10
B © 6:30pm - 9:00pm
B8 : 5/ (H2%)
R S R ERRT
ﬁ\ssgmve & Influencing Techniques for "
eacers HK$255 3 3 non-core 3 Chinese
HEf : 28.9.10 materials
BRI : 2:00pm - 5:00pm
FrER - 3/

IL-CPD-07 HK$170 2 2 non-core 2 A

720E2

117C3 HK$255 3 3 non-core 3

608F2 3 3 non-core 3

288E3 HK$425 - 5 non-core 5 #

298E2 HK$425 5 5 non-core 5

805E2

A This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment-linked Long Term Insurance
Examination (“IL CPD hours”).

# These courses contain no contents on construction insurance.
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FEEX

Continuing Professional Development

[HLEERAS] TR
[ E7Tm : NLPHIR I E 2]
Boost Your Work Competence with NLP
SC-1315-07 (Module 4: NLPISleIIing techniques for
Insurance Practitioners)
HE : 29.9.10
B : 1:00pm - 6:00pm
BEE : 5/)\BF
RipEEAABNEZNE — B8
Medical Knowledge for Insurance
Practitioners — Medical Examination
HE - 29.9.10
B : 2:00pm - 5:00pm
BEE : 3/ \BF
ERRE
Motor Insurance
13512 A#:209.10&30.9.10 HK$850 - 10 non-core 10
BFRE : 9:15am - 5:00pm &
9:15am - 12:35pm
FrE: 10/ (2 &)
REBHEENTESITERREIRE KT
Booh - EERKR
Industry Analysis and Stock Investment
Series for Insurance Practitioners Module HK$255
4: Infrastructure
HE : 30.9.10
R ¢ 6:30pm - 9:30pm
BREL : 3/)\BF

HK$425 5 5 non-core 5

442E2 HK$255 - 3 non-core 3

609F2 3 3 non-core 3

Professional Examination Preparatory Courses

BEXEABERE

RPN AZH B0 IBARKIRE
HERRE (RERIE)
[IQE Paper 5: Enhanced Investment—
769E2 linked Long Term Insurance (Revision HK$1,500
Course)
B 19.8.10 - 16.9.10 (£ £ i)
B : 6:30pm - 9:30pm
REE : 157\

15 non-core

PEAK Prospectus 2010



DISC Profiling for Business and Personal Enhancement
(Insurance Professionals) Workshop “DISC”

HEalE (RREXATIEEY

iz B 1R

TEREB Y% - BEAN:
B % DISC AR DT I A 2 R RE AT R
— & T E DISC PO A MEAR AT

—_

F1RDISC ABUAE A LAINSE ABR B E)ERRA (R

ook wN

{E A DISC 18 A AT E BN E AR K

B EPN

7P DISC IEA8 S AT AR 77 A BRI M O RO T ]R8
£ DISC AR DT AT » HEEKZANEE S

[DISCHERIE (RIRE AL IERY | H 16/ - ARRRIINE T HBEEMRE @ BEEEH THDISCHEAITARARBBHOEREMR -

B EANES

v 25T —: DISCHYEAMES: (2 /) \BF)
o T REIGE ABER

e DISCHITES « AR - &R - 1BEA - FEA

o DISC AT
o DISC A ITERBEEATHEE
o DISC & D AT BE B2 FE FARMRBR 575

- MEBERY

ANEBRR R

- IR E AR

- RIS AR

- AAREBEE

- ATHBEE - HEA

- BB AEEMERE

- I A DISC A& T R -

- RBAY

v BT REFEZEALTHDISCHT @ /)
o {3 DISC A& T
o DISC UiE A& HF
- BLAL DA MRS R
- BREL | MR
- BRAL' S W) MR AR
- AL CT A AR AR
-#ﬁﬁ%W%%&%éTﬂm&ﬁﬁﬁ

FILZ: DISCHIT TAMETT (5/)\8F)
« B DISC M DM MRIBE TS REAR K
o EBBE

- BT AT

- WEEERL

- BIAT - HREA

- fEEEE

- BEEA R BB

- B E S
o BARE

N N

- BRI ABSBIR

- EIREE

- BEAERE

- BRRE %
o BEEITER

B 700 : DISCERRIHEHIFER (5/)NF)
* [& I DISC MEAR DT AR IR SH 5 RIS

- SHERT

- PR

- BPRRER

- HEEERG

2P HERT

- B2 BPFE

* DISC IR DT VRS AR T R =
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FEEX

Continuing Professional Development

Code Course Information Fee s:g;; 1
imE REER 25

BEGCPTS
‘DISC™M1E8lI= (IR EFEAT)
B — : DISCHEAEE
DISC Profiling for Business and
Personal Enhancement (Insurance
Professionals) Workshop Module 1:
What is DISC?
HHEA:1.9.10
B : 6:30pm - 8:30pm
BEE: 2/\BF

392E2 HK$170 2

MPFA CPD
credits
E&£RFCPD7

2 non-core

IA CPD
hours
{REZE CPD 2

N

Remarks
B

v

‘DISC™IE18EIE (RIREXAL)
B RBREXALHDISCHHT
DISC Profiling for Business and
Personal Enhancement (Insurance
393E2  Professionals) Workshop Module 2: HK$340 4
The Interpretation of DISC by Insurance
Professionals
B :8.9.10
[ : 2:00pm - 6:00pm
RS : 4/ \BF

4 non-core

~

‘DISC™ 8 EIE (R EXAL)
BIL= : DISC AT TERM
%15
DISC Profiling for Business and
894E2  Personal Enhancement (Insurance HK$425 5
Professionals) Workshop Module 3:
DISC Profiling Tools and Techniques
HH:15.9.10 & 16.9.10
B : 6:30pm - 9:00pm
RrE : 5/ (H£2%)

5 non-core

()]

‘DISC™MHEEIE (R EEAL)
Bt : DISC 4Rk $H %5 1 FE AR
DISC Profiling for Business and
Personal Enhancement (Insurance
Professionals) Workshop Module 4.
Application of DISC in Insurance Sales
HE:17.9.10

B 1 1:00pm - 6:00pm

BEE: 5/)\BF

395E2 HK$425 5

5 non-core

o]

B

#/ME (2836 1822, pollytam@vtc.edu.hk)

A Subject to HKCAAVQ approval
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| Reinsurance Basics CPD courses

Introduction

The layman and indeed the direct insurance brokers and many providers can be excused for regarding reinsurance as a mystery. Yet without
reinsurance many classes of insurance could not be conducted on their present day scale.

One of the main characteristics of this highly specialized business is the infinite variety of situations that a reinsurer is called upon to adapt his
business methods. Therefore there are many practical alternatives and differences in approach to technical reinsurance problems. Reinsurance is an
essential need for most insurance companies. Reinsurance is one of the main drivers of the price of insurance. Participants in this course will find a
mine of essential basic information that ranges over the whole subject.

The mobilization of underwriting capacity on an international scale is necessary to provide the amount of insurance cover required for many of today’s
very large industrial and transport risks, and large life sums assured and the world wide spreading of catastrophe losses, especially those caused by
natural disasters, contributes to international economic stability.

Objectives

After the course, participants should be able to:

Understand the role of reinsurance, reinsurance markets and practices.

Have a general grasp of the legal and financial aspects and of the constraints imposed by governments
Gain an understanding and appreciation of the role of reinsurance in the insurance world

The ability to apply knowledge and skills to practical situations

Ability to synthesize different aspects of reinsurance and apply them to given scenarios

Explain the purpose of reinsurance

Understand the parties involved in the reinsurance contract, their motivations and contractual relationships

N Ok~

Who Should Attend

* Insurers wanting a better understanding of how reinsurance works

* Insurance and reinsurance brokers or other intermediaries

¢ New entrants to general insurance careers

e Auditors and accountants working with insurance accounting

e Compliance officers

e Reinsurance staff of direct insurance companies

e Life insurance associates who want to understand how reinsurance supports the direct life assurance markets

Course Contents

1. 777E2: Reinsurance — an introduction 2. 778E2: Methods of reinsurance
e The purpose and parties to reinsurance e Types of reinsurance
e Purpose of reinsurance e Distinctions between proportional and non proportional
e Buyers of reinsurance methods of reinsurance
e Insurers retention e Reinsurance premiums
e Sellers of reinsurance e Retrocession

e Reinsurance brokers
3. 779E2: Operation of facultative reinsurance
e Facultative proportional reinsurance
e Facultative excess of loss
*  Premiums and claims

Facilitator

Mr. David Herratt rcu, chartered nsurer

David has over 30 years reinsurance and insurance experience. He has worked in London as a Construction Risk underwriting direct and facultative
reinsurance. In Stockholm, the Middle East and Asia as a reinsurance treaty underwriter. His professional career includes working with Skandia
Reinsurance Group, CLP, Lloyd’s (of London), and Thomas Miller Risk Management, and Hampden Agencies Limited. He has advised insurers and
insurance captives on reinsurance programmes and arrangements, risk financing, and benefits to them in the reinsurance markets.

He has published many articles on insurance and reinsurance related matters and is regular conference speaker and seminar facilitator. He is a Fellow
of the Chartered Insurance Institute and the Institute of Risk Management. He has been working in Hong Kong and the Asia region for 20 years.
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FERE
Continuing Professional Development

Reinsurance — an introduction

Time : 2:30pm - 5:30pm English
Duration © 3 hours

Methods of reinsurance

7782  Date - 16.8.10 HK$255 - 3 3
Time : 2:30pm - 5:30pm English
Duration : 3 hours

Operation of facultative reinsurance

7792 Date - 14.9.10 HK$170 - 2 2
Time : 4:00pm - 6:00pm English
Duration : 2 hours

These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized as IA — CPD credits. Members of PIBA can
directly enroll via PIBA to obtain member discounts.

Enquiries

Mr. Wayne Lee (28361821, waynelee@vtc.edu.hk)

PEAK Prospectus 2010



Alternative Insurance Dispute Resolution W
REREBERFRZFRTA

Introduction

Litigation is always considered to be expensive and time consuming. The new court rules encourage the parties to use Alternative Dispute Resolution
(ADR) to resolve their disputes. ADR is one of the most rapidly growing fields of law globally which is still often overlooked as effective means to settle
disputes out of court with substantial benefits like maintaining ongoing relationship.

Objectives

After the course, participants should be able to understand the outline of various methods of dispute resolution involving putting the dispute into the
hands of a neutral third party and to apply the most suitable resolution processes.

Who Should Attend

e Insurers or Insured, particularly those staff involving contract dispute negotiations or claims handling

e Insurance intermediaries or other related experts like solicitors, loss adjusters, assessors, etc. to be appointed in the facilitation of resolution
processes

e Anyone who would want a better understanding of the ADR processes

Course Contents

e Overview of Alternative Dispute Resolution

e Advantages & disadvantages of Negotiation, Mediation, Arbitration
e Features, techniques, mechanisms & process of ADR

® Insurance Claims Complaints Bureau

Facilitator
Mr. Eddy Lau

Training Consultant
PEAK, VTC
MBA, LLM, LLM, GDI, MA, FCIl, ANZIIF(Fellow), FCIArb, ACILA, accredited mediator (HK mediation centre)

Eddy Lau graduated from Hong Kong Polytechnic in Business Studies - Insurance and has also obtained a L.L.M.(Chinese & Comparative Law) and a
M.A. (Arbitration and Dispute Resolution) from City University; a L.L.M.(Civil and Commercial Law) from Renmin University of China. Before joining the
Vocational Training Council in 1994, he had spent over 10 years in the insurance industry, with experience in underwriting and claims in all classes of
general insurances. His background also includes seven years in the Loss Adjusting field.

In PEAK, VTC, he also develops, organizes and delivers insurance units for the MBA course, Graduate Diploma of Financial Services and Professional
Diploma in Insurance. He is the author of a Chinese book “Hong Kong and Chinese Insurance Law” and has published various insurance articles in
local and international magazines (in Chinese or English).

Code Course Information Fee s:'g(:,:: I MPFA CPD I:O?:: Remarks
Folo REEH 25 BES CPT 5 points faeE

Alternative Insurance Dispute Resolution

RpREERFZBRTE W
780E2 Hi.g7.10 HK$255 - 3 non-core 3

FFfE : 9:30am - 12:30pm

BEER : 3 /B

Enquiries

Mr. Wayne Lee (Tel. 28361821, waynelee@vtc.edu.hk)
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