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BHEEERRE Continuing Professional Development

> Insurance CPD & Banking Courses #}%3% CPD RR{T¥R]E

Trainees who attend PEAK courses are required to adhere to the guidelines stipulated in the "Course Administration Guidelines" section of
this Prospectus. In particular, CPD Trainees should read the "CPD Course - Notes to Trainees" carefully.

HERIEE SRR BRIGEETENARETM [ RAEERIE5| | Peysrhl - gtih -

HritEm _ g s o
SFCCPT MPFACPD IACPD
Code Course Information Fee credits credits hours Remarks
e REER -3 EEE HER RESR o
CPT & CPD 7 CPD 7
44582 SRR HK$270 - 3 non-core 3
Medical Expenses and the Insurance Market
BE - 4.1.12
B : 6:45pm - 9:45pm
R 3/
747E2  Ridia )Y HK$270 - 3 non-core 3 FXXHHT
Travel Insurance (Property) Chinese
HE:5.1.12 Materials
E5fE © 6:45pm - 9:45pm
R 1 3\
55212 BISRBERES - RERE (ES) HK$450 5 5 non-core 5 S
Basic Concept of Financial Planning - Chinese
Investment Planning (Mutual Funds) Materials

HEI :6.1.12&13.1.12
B : 7:00pm - 9:30pm
R 5/ (FH2%)

PLTACIN EHESEIRR S — RRfE HK$450 - 5 non-core 5 #
Understanding Construction Insurance Clients -

Special Hazards

HEF:7.1.12

K © 1:30pm - 6:30pm

B 5/

410B2 FEREZIN Brn—  EXERREELN HK$450 5 5 non-core 5
Technical Analysis Module 1:

Basic Charting and Pattern Analysis

HHEI:9.1.12

E5f ¢ 1:00pm - 6:00pm

R« 5/ |\

397E2 e enliONEREl SR HK$285 2 2 core 2
ECA Training for MPF Intermediaries

HE3:9.1.12

B ¢ 7:00pm - 9:00pm

RS 2\

14813 REREgEl BilESNE HK$450 - 5 non-core 5
Criminal Law Relating To Insurance

HE3:9.1.12&11.1.12

5 : 6:30pm - 9:00pm

8 5\ (H2F)

# These courses contain no contents on construction insurance.



v BHEEZERRE Continuing Professional Development

SFCCPT MPFACPD IACPD

fEfE : 9:00am - 1:00pm
RRE - 47\

"'DISC" R AIE (RIBEXAL) 2B Ejn—: HK$180 2 2 non-core 2
DISC WEAHE

DISC Profiling for Business and Personal Enhancement

(Insurance Professionals) Workshop Module 1:

What is DISC?

HHE : 10.1.12

5 : 2:00pm - 4:00pm

BN ¢ 2 /J\BF

Motor Insurance Claims JSE /R {E HK$360 - 4 non-core 4
HE§ : 10.1.12

KA © 2:00pm - 6:00pm

R« 4/]NEF

REBXREZI N Brx—: EHE HK$270 3 3 non-core 3

Technical Analysis Module 2: Japanese Candlestick
HEA :10.1.12

Code Course Information Fee credits credits hours Remarks
wa REER B BEE HER RESR ot
CPT# CPD & CPD &

55312 BIEREERES — RERE (FF) HK$360 4 4 non-core 4 i
Basic Concept of Financial Planning - Chinese
Investment Planning (Equity Securities) Materials
AE} : 10.1.12

392E2

781E2
411B2

A © 6:30pm - 9:30pm

RN ¢ 3/

SC-1312-07 QEEQS:ET == SN =7 - HK$180 2 2 non-core 2
BHSRRASSEM) NLP FEFITS

Boost Your Work Competence with NLP Module 1:

Application of NLP in Financial Services Environment

HHE : 11.1.12

5 : 3:00pm - 5:00pm

R« 2/)NKF

SREIGUN HEFTATES (RBRRESRAL) Bx—: HEEM HK$180 2 2 non-core 2
Selling Genius Workshop (Insurance and Investment

Professionals) Module 1: The Art of Selling

BHEA - 11.1.12

E5f ¢ 6:30pm - 8:30pm

FES : 2 /)N

TERBEEERERE BEi—  KEEEIR HK$360 4 4 non-core 4
Key Economic Indicators and Investment Planning Module 1:

Overview of Economic Indicators

HHER : 11.1.12 & 12.1.12

5 : 6:30pm - 8:30pm

8 4/ (H2%F)

SORVCIECN fISIEE (REEXAL)MEY Ex—: AERASE4&?  HK$180 2 2 non-core 2
Creative Thinking Techniques for Business and Personal

Enhancement (Insurance Professionals) Workshop Module 1:

What is Creativity?

BHEf - 12.1.12

E5fE ¢ 6:30pm - 8:30pm

BB 2/




BHEEERRE Continuing Professional Development

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
b FRER 2 HEe BeR RESER B
CPT & CPD 7 CPD 7

HesEREE (A &) HK$270 - 3 non-core 3 235°€ 1Y)
Travel Insurance (Person) Chinese
B :12.1.12 Materials
E5FE © 6:45pm - 9:45pm

8 3\

RIENESBABHNBEAE — BK HK$270 - 3 non-core 3
Medical Knowledge for Insurance Practitioners -

Critical lliness

HH : 14.1.12

5 : 9:30am - 12:30pm

R« 37\

BERRBETE HK$180 - 2 non-core 2
Medical Insurance Plans

BE 14112

B : 2:00pm - 4:00pm

BN ¢ 2 /)N

SR [ 505528 | TR Bz | NLP BERERIERE HK$450 5 5 non-core 5
Boost Your Work Competence with NLP Module 2:

Enhance Your Communication Power through NLP

BEf - 16.1.12

5 : 1:00pm - 6:00pm

R8I« 57\

BHEMOTRE BEn— @ RRE  XAFREX HK$270 3 3 non-core 3
Advanced Technical Analysis Module 1:

Volume, Open Interest

HEf : 16.1.12

E5FE © 6:30pm - 9:30pm

B2« 37\

ERARASRRIEERE HK$450 - 5 non-core 5
Legal Principles Applicable to Life Insurance

HE : 16.1.12 & 18.1.12

E5fE © 6:30pm - 9:00pm

8 5/ (H2F)

PERE (E2ARFRE) - BLREHER HK$450 5 5 non-core 5 S
Financial Planning (Mutual Funds and Equity Securities) - Chinese
Common Mistakes in Investing Materials
A :17.1.12

5 1 9:30am - 3:30pm

8 5/ Vi

BHEMATRE Ex= HK$450 5 5 non-core 5
BEEE - 5% - TR  BRES - FERTE

Advanced Technical Analysis Module 2:

Momentum, Rate of Change, BIAS, William's Index, OBV (On

Balance Volume)

HHf : 17.1.12

B5f ¢ 1:00pm - 6:00pm

RN ¢ 5 /)N

NEW




BHEEZERRE Continuing Professional Development

4

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
i FEER EH HEg BeR REEE i

CPT & CPD & CPD &

Health Protection Scheme HK$270 - 3 3 Ze=

Date 17,112 Quew,

Time : 2:30pm - 5:30pm PIBA

Duration : 3 hours CPD*
English

RESBRFRRE HK$285 2 2 core 2

MPF Recent Development

HHE : 17.1.12

IKfE © 7:00pm - 9:00pm
IRFES - 2 /N

SC-2060-11 EEAitsaslGazlv s =V -Vl HK$450 5 5 non-core 5
ZREGRRT EEUEERR

Persuasion Skills for Financial Professionals Module 1:

Master Persuasion Skills to Get Exactly What You Want

BH# :17.1.12&18.1.12

5 : 6:30pm - 9:00pm

R 5/ (2 %)

BRRREOMESR HK$630 - 7 non-core 7
Hong Kong Insurance Legal Cases

HHf : 18.1.12

B : 9:15am - 5:30pm

IRFEH 7 /NKF (12:45 - 2:00 A )

ER@EHRNEERIAS (SRREEEAE) BEx—: HK$270 3 3 non-core 3
ERPRNERSSRBBTRNERNE

Dealing with Business and People Successfully in the

Internet Age (Financial Service Professionals) Module 1:

Overview of Application of Internet Technologies in Today's

Financial Service Industry

HHf - 18.1.12

A © 2:30pm - 5:30pm

P8 3/

B ABERINEY - RIRUEETHEY BEx—: HK$180 2 2 non-core 2
B ABRRENEM

Business Networking Workshop for Insurance Practitioners
Module 1: An introduction to the art of networking

HE§ - 18.1.12

B : 6:30pm - 8:30pm

IRFEL 2/

RIEBREBNTEINERZRERS =ZErx—: £rilk HK$540 6 6 non-core 6
Industry Analysis and Stock Investment Series for Insurance

Practitioners Module 1: Finance and Insurance

HH : 18.1.12 & 19.1.12

E5R @ 6:30pm - 9:30pm

Y8 - 6/ (H2%)

BRRRRE (RPN AEH) HK$270 - 3 non-core 3

Medical Insurance Claims for Insurance Intermediaries

HHA : 19.1.12

¥ : 2:00pm - 5:00pm

P8 3/

These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized as IA - CPD credits. Members of PIBA
can directly enroll via PIBA to obtain member discounts.

*



BHEEERRE Continuing Professional Development

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
b FRER 2 HEe BeR RESER B
CPT & CPD 7 CPD 7

CEEEEREE (SRRESEAL) BEx—: HK$450 5 5 non-core 5
FEIAS - ABHE

Trade Treasure Case-based Training Programme for

Financial Service Professionals

Module 1: China Life - Personal Selling through the good

and bad times

HH : 20.1.12

B ¢ 1:00pm - 6:00pm

REE : 5/

REEERER% HK$360 4 4 non-core 4
Enhancing Quality Customer Services

HH : 20.1.12

B : 1:30pm - 5:30pm

R8N« 4 /)N

[FEmm | HRY — RIR{ESTHEYS Bx—: HK$180 2 2 non-core 2
FESEETBER
HEf : 20.1.12

fE ¢ 6:30pm - 8:30pm
R : 2/ N\

BAPRN ABIRESEREH (2012) HK$285 2 2 core 2
MPF Updates for Individual Intermediaries 2012

HH : 20.1.12

5 : 7:00pm - 9:00pm

R« 2/ |\

IL-CPD-01 EEpikaztiel g HK$270 3 3 non-core 3 IL-CPD A
Financial Risk Management in Hong Kong

HH : 20.1.12

B ¢ 6:30pm - 9:30pm

8 3/

RIgfEXBARBNRELE — B8R HK$270 - 3 non-core 3
Medical Knowledge for Insurance Practitioners - Medical

Examination

B 21.1.12

K © 2:00pm - 5:00pm

BB - 3/

SHEASRBAEEAN HK$450 - 5 non-core 5

Legal Knowledge for Life Insurance Selling

HER : 27.1.12 & 31.1.12

B ¢ 6:30pm - 9:00pm

R - 5/ (H2E)

IL-CPD-02 [ = HK$180 2 2 non-core 2 IL-CPD n
Investment Considerations |

HH : 27.1.12

5 : 7:00pm - 9:00pm

B 2/

~ This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment-linked Long Term Insurance
Examination ("IL CPD hours"). Trainees are required to attend each module in full. No CPD hours will be conunted for the partially completed module.




BHEEZERRE Continuing Professional Development

4

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
i FEER EH HEg BeR REEE i
CPT 2 CPD & CPD 7

BERRIEE S (BFESE) - BERRE HK$450 - 5 non-core 5 #
Understanding Insurance Clients (Building Construction

Industry) - Project Development

AE} : 28.1.12

¥ © 1:00pm - 6:00pm

IFES : 5 /)

REEMBRION Brx—: TEEmM HK$270 3 3 non-core 3
Current Development on Investment Products Module 1:

Fixed Income Products

HE§ - 30.1.12

IfE : 2:00pm - 5:00pm

8 3/

TEHE (REREEAL) BB (Bn—  TRENEN) HK$180 2 2 non-core 2
Master Your Memory for Business Success (Insurance

Professionals) Workshop Module 1: The Art of Memory

B - 30.1.12

E5R @ 6:30pm - 8:30pm

R 2\

IL-CPD-03 g tSEd HK$270 3 3 non-core 3 IL-CPD ~
Investment Considerations ||

HEf - 30.1.12

E5f ¢ 6:30pm - 9:30pm

P8 3/

BmRERNERL—  EE HK$450 5 5 non-core 5
Investing in Commodities Series Module 1: Investing in Gold

HE§ :30.1.12 & 31.1.12

IfE : 6:30pm - 9:00pm

B8 5/ (H2%)

REAEREERZERA HK$450 - 5 non-core 5
Common Law Principles of Insurance

HE : 30.1.12 & 1.2.12

5 : 6:30pm - 9:00pm

8- 5/ (H2%)

B ABREKRNEY — RIBRESTHFEY Bir—: HK$450 5 5 non-core 5
B SIS ABRE 2 I

Business Networking Workshop for Insurance Practitioners
Module 2: An overview of networking strategies

BHEf - 31.1.12

5 : 1:00 pm - 6:00 pm

IR - 5 /)R

BAENRE (RRRIRESEA RS Ex— | aXEHRE HK$270 3 3 non-core 3

Transcend Your Personal Effectiveness (Insurance &

Investment Professionals Series) Module 1: Effective Self

Planning

AH - 31.1.12

5 : 6:30pm - 9:30pm

P8 3/

~ This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment-linked Long Term Insurance

Examination ("IL CPD hours"). Trainees are required to attend each module in full. No CPD hours will be conunted for the partially completed module.
# These courses contain no contents on construction insurance.




BHEEERRE Continuing Professional Development

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
b FRER 2 HEe BeR RESER B
CPT & CPD 7 CPD 7

BREEREZ SN BEn=: HK$270 3 3 non-core 3
RAER - BBT9R - MACD RABHRBIER

Technical Analysis Module 3: Technical Indicators:

Moving Averages, MACD and RSI

HHEf:1.2.12

5 : 2:00pm - 5:00pm

B 3]\

REEE HK$270 3 3non-core 3 IL-CPD A
Investment Asset
HER:1.2.12

412B2
IL-CPD-04

B 1 6:30pm - 9:30pm

RS 3/

RORKIVEA [ 5UESERE | TR BExn=  REEUM NLP BREEM  HK$360 4 4 non-core 4
Boost Your Work Competence with NLP Module 3:

Win the Heart of Your Customers by NLP Customer Service

AHE: 2212

& © 1:00pm - 5:00pm

B2« 47\

BTG R B (MEEAL) Bx— @ BRI HK$450 5 5 non-core 5
Risk Assessment and Management for Financial Service

Executives Module 1: Identifying and Measuring Risk Factors

HHEF:2212&3.2.12

5 : 6:30pm - 9:00pm

B8 : 5/ (FK2 %)

SC-1315-07 QDS =N AR (=l RN =) HK$450 5 5 non-core 5

Boost Your Work Competence with NLP (Module 4:
IL-CPD-05

NLP Selling techniques for Insurance Practitioners)
HHEf :3.2.12
K& © 1:00pm - 6:00pm
445E2
735E3
5 : 6:30pm - 9:30pm
B 3/
~ This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment-linked Long Term Insurance

B2« 57\
RAHIZ HK$180 2 2non-core 2 IL-CPD ~
Examination ("IL CPD hours"). Trainees are required to attend each module in full. No CPD hours will be conunted for the partially completed module.

Equities Market

B : 3.2.12

& ¢ 7:00pm - 9:00pm
8 2\

BERRRETS HK$270 - 3 non-core 3
Medical Expenses and the Insurance Market

HER 4212

M : 2:30pm - 5:30pm

S8 : 37\

REEBENELE — BERHIRARILE HK$270 - 3 non-core 3
Criminal Law Relating To Insurance - Theft Robbery and

Burglary
HHf : 6.2.12




BHEEZERRE Continuing Professional Development

v

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
i FEER EH HEg BeR REEE i
CPT 2 CPD & CPD 7

RERMASIET— | RFRERM HK$450 5 5 non-core 5

Investment Strategies Series Module 1:

Long Term Investment Strategies

AE:6.2.12

A © 1:00pm - 6:00pm

IFES : 5 /)

Medical insurance risk assessment and underwriting HK$360 - 4 non-core 4 .

Date : 6.2.12 NEW

Time : 2:00pm - 6:00 pm PIBA

Duration : 4 hours CPD*
English

TR (RIBEEALT ) BB BEx=: HK$360 4 4 non-core 4
RERHESK B IRCIERAMTHIAR |

Master Your Memory for Business Success

(Insurance Professionals) Workshop Module 2:

Memory Skills Practice for Insurance Practitioners |

HHEf :6.2.12

B © 2:00pm - 6:00pm

BEBN : 4 /B

SOVIZRAN [ 50ESREAE | TS BExE | NLP RIhE HK$180 2 2 non-core 2
Boost Your Work Competence with NLP Module 5:

The Art of Success with NLP

HEf : 6.2.12

5 : 6:30pm - 8:30pm

B 27\

IL-CPD-06 [E=%NS&s3iipagis HK$270 3 3non-core 3 IL-CPD 2
Fundamental and Technical Analysis

AE:6.2.12

ESF @ 6:30pm - 9:30pm

IFES ¢ 3/)\F

BmRERIET= | Ff HK$450 5 5 non-core 5
Investing in Commaodities Series Module 2: Crude Oil

HH :6.212 & 7.2.12

5 : 6:30pm - 9:00pm

8L 5/ (2 %)

REREBRFBBRT E HK$270 3 3 non-core 3
Alternative Insurance Dispute Resolution

HH :7.2.12

5 : 9:30am - 12:30pm

8L 3/

REERBRAR BEx— @ RETS HK$450 5 5 non-core 5
Current Development on Investment Products Module 2:

Equity Market

AR - 7.2.12

5 © 1:00pm - 6:00pm

P8 5/

~ This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment-linked Long Term Insurance
Examination ("IL CPD hours"). Trainees are required to attend each module in full. No CPD hours will be conunted for the partially completed module.

These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized as IA - CPD credits. Members of PIBA
can directly enroll via PIBA to obtain member discounts.

*



HEEEERE Continuing Professional Development

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
b FRER 2 HEe BeR RESER B
CPT & CPD 7 CPD 7

MRS CEERE) HK$270 - 3 non-core 3 S
Travel Insurance (Legal Liability) Chinese
BE : 7.2.12 Materials
E5FE © 6:45pm - 9:45pm

8 3\

[BORERAR | Ty Brx  SERHRD HK$450 5 5 non-core 5

Boost Your Work Competence with NLP Module 6:

Professional Sales Presentation

HEf:7.212&8.2.12

B5f ¢ 6:30 pm - 9:00 pm

R85/ (H2%)

BABEREE (RERIREEARS]) Bx= HK$450 5 5 non-core 5
BEAERERENELER

Transcend Your Personal Effectiveness

(Insurance & Investment Professionals Series) Module 2:

First 7 Lessons to the Highest Personal Effectiveness

HEf - 8.2.12

& © 1:00pm - 6:00pm

8 57\

T49E2
SC-2065-11

812E2

719E2
IL-CPD-07

B 7:00pm - 9:00pm

P&« 2 /N

SORV(IBICE £IZEE (RREEAL)HBY BEx—: AEB4ER HK$360 4 4 non-core 4
Creative Thinking Techniques for Business and Personal

Enhancement (Insurance Professionals) Workshop Module 2:

The Innovation Process

HHj : 9212

& © 1:00pm - 5:00pm

FFE 4/

R{LEEN HK$270 3 3 non-core 3 R
High Impact Leadership Skills Chinese
HEf :8.2.12 Materials

M : 2:00pm - 5:00pm
WP ¢ 3/
SHEER HK$180 2 2 non-core 2 IL-CPD 2

Sales Practice
HEf : 8.2.12

2012 REMBRERE — tHEF/EEHE HK$270 3 3 Non-core 3 -

HHEA: 9.2.12 NEW

5 : 6:30pm - 9:30pm PIBA

B8 3/ CPD*
SC-2061-11 EEliesanlGazil e s 3=V l--p vy ;-1 ol 23] HK$270 3 3 non-core 3

Persuasion Skills for Financial Professionals Module 2: Excel

Your Persuasion Skills

HHE§:9.2.12

5 : 6:30pm - 9:30pm

R8I« 37\

~ This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment-linked Long Term Insurance
Examination ("IL CPD hours"). Trainees are required to attend each module in full. No CPD hours will be conunted for the partially completed module.

These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized as IA - CPD credits. Members of PIBA
can directly enroll via PIBA to obtain member discounts.

*
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Code

740F2
303E2

222C2

IL-CPD-08

286E3

IL-CPD-01

SC-1888-10

Fee

EA

Course Information

TEQBERERERE Ei—  REKHESR

Key Economic Indicators and Investment Planning Module 2:
Leading Economic Indicators

AE}:9.2.12&10.2.12

E5F @ 6:30pm - 9:00pm

e 5/ (H2 %)

PEEBERRRE (SRREEEAL)Ex=

BREY - PHRIEENE

Trade Treasure Case-based Training Programme for
Financial Service Professionals

Module 2: Convoy Financial Holdings Limited - Management
Reform in Financial Planning

HEf : 10.2.12

5 : 1:00pm - 6:00pm

P8 : 5 /K

REXEFREEE — AEREEF

Creating Loyal Customers in Insurance Industry through
CRM

HEf :10.2.12

E5fE : 1:00pm - 6:00pm

FFE : 5/

EREYE ACHR (BEx—  iREERZR)
Managing Self and Relationship through Enneagram
(Module 1: Enhancing self-understanding)
HHE : 10.2.12

5 : 2:00pm - 6:00pm

L« 4/)NKF

HAtE 3

Other Updates

HEf : 10.2.12

5 : 7:00pm - 9:00pm

A8 2\

BHEEREF — B

Understanding Construction Insurance Clients - Bridges
HHE : 11.2.12

E5fE © 1:30pm - 6:30pm

R« 5 /K

BELHERER

Financial Risk Management in Hong Kong

HE§ :13.2.12

B © 9:15am - 12:15pm

PSR : 3 /)N

HESTTHES (RBRREEEAL) Exn— : HERK
Selling Genius Workshop (Insurance & Investment
Professionals) Module 2: Selling Strategies

HE§ :13.2.12

¥ © 1:00pm - 6:00pm

BFES : 5 /)N

HK$450

HK$450

HK$450

HK$360

HK$180

HK$450

HK$270

HK$450

SFC CPT MPFA CPD

credits credits

HEg BeR

CPT 2 CPD 7
5 5 non-core
5 5 non-core
5 5 non-core
4 4 non-core
2 2 non-core
- 5 non-core
3 3 non-core
5 5 non-core

IA CPD
hours

RER

CPD &

2 IL-CPD

3 IL-CPD

Remarks

st

HRCH
Chinese
Materials

A

A

~ This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment-linked Long Term Insurance
Examination ("IL CPD hours"). Trainees are required to attend each module in full. No CPD hours will be conunted for the partially completed module.
# These courses contain no contents on construction insurance.



HEEEERE Continuing Professional Development

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
o FEEN &R FEE BeR RER et
CPT 7 CPD & CPD &
IL-CPD-02 =g Ed HK$180 2 2 non-core 2 IL-CPD ~
Investment Considerations |
B 13.2.12

K © 1:30pm - 3:30pm

BB 2/ N\

RS HK$180 2 2non-core 2 IL-CPD A
Equities Market

HE : 13.2.12

E5fE © 3:45pm - 5:45pm

RRE - 2/ )\

REERBBOR Bi=: NERERTS HK$180 2 2 non-core 2
Current Development on Investment Products Module 3:

Forex/Currency and commodity market

HHf : 13.2.12

B © 6:30pm - 8:30pm

R 2\

EEREMERLE - 51 HK$450 5 5 non-core 5

Law Relating to Asset Protection - Trusts
AH:13.2.12&15.2.12

618F2
274E2

K © 6:30pm - 9:00pm

Rl 5/ (2 %)

SREEERIN HETTHES (RERREEXAL) BEx=: HEHR HK$450 5 5 non-core 5
Selling Genius Workshop (Insurance & Investment

Professionals) Module 3: Sales Coaching

HE - 14.2.12

5 : 1:00pm - 6:00pm

R« 5/|\K

IL-CPD-05

[FEmm | HRY — RIERESTHEY Bi—: HK$180 2 2 non-core 2
FESEERT | - BEEE
HER : 14.2.12

B 1 6:30pm - 8:30pm
BN ¢ 2 /)N

BEENBREM HK$450 5 5 non-core 5 XX
Coaching as a Leadership Tool Chinese
HEf - 15.2.12 Materials
& © 1:00pm - 6:00pm

8 5 /) VK

=
718E2

393E2

~ This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment-linked Long Term Insurance
Examination ("IL CPD hours"). Trainees are required to attend each module in full. No CPD hours will be conunted for the partially completed module.

"DISC" MRAIE (RIBEEAL) BBY Bir—: HK$360 4 4 non-core 4
RIBEZE ALK DISC 547

DISC Profiling for Business and Personal Enhancement
(Insurance Professionals) Workshop Module 2:

The Interpretation of DISC by Insurance Professionals
HEf : 15.2.12

5 : 2:00pm - 6:00pm

FFE 1 4\




BHEEZERRE Continuing Professional Development

v

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
i FEER EH HEg BeR REEE i
CPT 7 CPD & CPD 7

REERBRIIRET S | RESERBERE HK$540 6 6 non-core 6
Current Development on Investment Products Module 6:

Stock Options Trading and its risks

A : 15.2.12 & 16.2.12

E5F @ 6:30pm - 9:30pm

R 6/ (H2%)

B ABEKRNEY - RIRUESTHEY BErx=: HK$360 4 4 non-core 4
SN B AR TS

Business Networking Workshop for Insurance Practitioners
Module 3: An introduction to influencing skills for networking
B :16.2.12

B : 1:00pm - 5:00pm

R« 4/]NKF

RIEBZEERBT — REBRPNAZHREREER HK$450 - 5 non-core 5
Insurance Industry Regulatory Compliance - Court Cases for

Insurance Intermediaries

A - 16.2.12 & 17.2.12

A © 7:00pm - 9:30pm

e 5/ M (2 %)

BB NEESAIASE (SRREEEAS) B HK$450 5 5 non-core 5
AMAl1E BRI S BUBRAS 1T SEARAE AR Th R

Dealing with Business and People Successfully in the

Internet Age (Financial Service Professionals) Module 2:

How to make your business more successful in the Internet

Age's Financial Service Industry

HEf : 16.2.12

FEfE : 1:00pm - 6:00pm

B 5/

RIEREEBNTEINERZRERY =Bx— @ HER HK$270 3 3 non-core 3
Industry Analysis and Stock Investment Series for Insurance

Practitioners Module 2: Properties and Construction

BHEf - 17.2.12

F5M : 6:30pm - 9:30pm

R« 3/

BRABEE (REBPNAZH) HK$270 - 3 non-core 3

Medical Insurance Claims for Insurance Intermediaries

HHf : 18.2.12

5 : 2:00pm - 5:00pm

P8 3/

IL-CPD-03 [t tES] HK$270 3 3non-core 3 IL-CPD »

Investment Considerations ||

HEf : 20.2.12

E5R © 9:15am - 12:15pm

PR : 3 /)N

~ This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment-linked Long Term Insurance
Examination ("IL CPD hours"). Trainees are required to attend each module in full. No CPD hours will be conunted for the partially completed module.




HEEEERE Continuing Professional Development

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
o FEEN &R FEE BeR RER et
CPT 7 CPD & CPD &
IL-CPD-04 [B¥¥=i=dss HK$270 3 3non-core 3 IL-CPD ~
Investment Asset
B 20.2.12

K © 1:30pm - 4:30pm
BN : 3 /)\F

SRIERPNAEBEN =ZEn—: HK$270 3 3 non-core 3
HECRERNESRER (ERERREHET)I

Best Practices for Financial Products Intermediaries Module

1 - Sales Compliance Reviews and Updates |

HHf : 21.2.12

5 : 1:00pm - 4:00pm

R8I« 37\

RERBAIET | [ERZRBRERM HK$450 5 5 non-core 5
Investment Strategies Series Module 2: Long Term

Investment Strategies Trend Following Investment Strategies

HER - 21.2.12

& © 1:00pm - 6:00pm

B 5 /) Vi

Prlv.ate. medical insurance, cash plans, dental insurance and  HK$360 - 4 non-core 4 NEW
capitation plans

Date : 21.2.12 PIBA
Time : 2:00pm - 6:00pm CPD*
Duration : 4 hours English

CHMERTNABLEEN Bx—: HK$180 2 2 non-core 2
HESHERNSRER (EHERREHET)I

Best Practices for Financial Products Intermediaries Module

2 - Sales Compliance Reviews and Updates Il

HHEf : 21.2.12

E5fH : 4:15pm - 6:15pm

RN : 2 /)N

REERBRBLN BExl: fBUHREER HK$270 3 3 non-core 3
Current Development on Investment Products Module 4:

Structured investment products

AEd : 21.2.12

5 © 6:30pm - 9:30pm

BB 3/

BhEMiofRe BExl: ROER - BRENAER HK$450 5 5 non-core 5
Advanced Technical Analysis Module 4: Gap Theory,

Granville Rules

HE : 22.2.12

& ¢ 1:00pm - 6:00pm

B 5]\

B RIELLER HK$450 - 5 non-core 5 S

A Comparison of Insurance Law between China & Hong Kong Chinese

B :22.2.12 Materials

5 : 1:15pm - 6:15pm

BN - 5 /)N

~ This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment-linked Long Term Insurance
Examination ("IL CPD hours"). Trainees are required to attend each module in full. No CPD hours will be conunted for the partially completed module.

These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized as IA - CPD credits. Members of PIBA
can directly enroll via PIBA to obtain member discounts.

*
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Code

BHEEZERRE Continuing Professional Development

Course Information Fee
FEER EH
EIRE HK$270
Successful Delegation

HEf : 22.2.12
A © 2:00pm - 5:00pm
BN 3/

[ A | R — RERERSTHYS BEn=: HK$180
FESRERI 2 BEESHE

HEf 22212

E5F @ 6:30pm - 8:30pm

P8 2/

ERFHEREE (MREAL) BEx=  KpIERE HK$180
Risk Assessment and Management for Financial Service
Executives Module 2: The Bloody Stories of Loss - Case

Study

HHj : 23.2.12

5 : 6:30pm - 8:30pm

R« 2/)NKF

RERBRE HK$180
Commercial Insurance Claims & Indemnity

AEY: 232,12

5 : 6:30pm - 8:30pm

Y8R 2/

BAENEE (RIBRIRESARSI) BEx=: HK$270
BREE - OOEHT

Transcend Your Personal Effectiveness (Insurance &
Investment Professionals Series) Module 3: Master Personal
Performance & Say Goodbye to Incongruence

HEf : 23.2.12

B : 6:30pm - 9:30pm

8L« 3/)NKF

MR (AL ) HK$270
Travel Insurance (Pecuniary Interests)

AEY: 232,12

E5F @ 6:45pm - 9:45pm

IFES : 3/)\F

FEREM NCAR (BEx= : ElER) HK$360
Managing self and relationship through Enneagram (Module

2: Personality development)

HEf : 24.2.12

5 : 2:00pm - 6:00pm

IFES : 4]\

BAFN ARIREESERAL (2012) HK$285
MPF Updates for Individual Intermediaries 2012

HEf : 24.2.12

5 : 7:00pm - 9:00pm

BB 2/

SFC CPT

credits
HEg

CPT &
3

4

2

MPFA CPD
credits
BER
CPD &

3 non-core

2 non-core

2 non-core

2 non-core

3 non-core

3 non-core

4 non-core

2 core

IA CPD
hours

RER

CPD &

4

Remarks

st

bt
Chinese
Materials

ST
Chinese
Materials

HRCH
Chinese
Materials



BHEEERRE Continuing Professional Development

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
b FEER 2 HEe BeR RESER B
CPT & CPD 7 CPD 7

BRRREE S (BFRSEE) - GRS HK$450 - 5 non-core 5 #
Understanding Insurance Clients (Building Construction

Industry) - Tendering of Contracts

HHE: 25.2.12

& ¢ 1:00pm - 6:00pm

8L 57\

IL-CPD-06 [E=%:NS&E3ipat HK$270 3 3 non-core 3 IL-CPD A
Fundamental and Technical Analysis

HH : 27.2.12

5 : 9:15am - 12:15pm

R« 3/

SORVCYACE £ISIEE (RREEAL)HEY BEx=: AIREBETARES HK$450 5 5 non-core 5
Creative Thinking Techniques for Business and Personal

Enhancement (Insurance Professionals) Workshop Module 3:

Creative Thinking Tools and Techniques

HER - 27.2.12

fE © 1:00pm - 6:00pm

8 5 /) Vi

IL-CPD-07 RIS HK$180 2 2 non-core 2 IL-CPD ~
Sales Practice

HEf : 27.2.12

B ¢ 1:30pm - 3:30pm

BFEL : 2/ N\

IL-CPD-08 =Kk HK$180 2 2non-core 2 IL-CPD ~
Other Updates

HEf : 27.2.12

5[ : 3:45pm - 5:45pm

g - 2/

REMESNTEIMERZRERY BEx=: HER HK$270 3 3 non-core 3
Industry Analysis and Stock Investment Series for Insurance

Practitioners Module 3: Consumer Goods

HEf - 27.2.12

B : 6:30pm - 9:30pm

B © 3/

BEREHEBLE — SRUIMIZH HK$450 5 5 non-core 5
Law Relating to Asset Protection - Non-Trust Arrangements

HH : 27.2.12 & 28.2.12

E5H ¢ 6:30pm - 9:00pm

RE 5/ (H2%)

TR (RIBREEAL)BEY Bx=: HK$450 5 5 non-core 5
RERHESR B AR AR ||

Master Your Memory for Business Success

(Insurance Professionals) Workshop Module 3:

Memory Skills Practice for Insurance Practitioners ||

AEf - 28.2.12

B ¢ 1:00pm - 6:00pm

8 5/ VK

~ This is one of the 20 extra CPD hours dedicated towards the additional modules of the enhanced version of the Investment-linked Long Term Insurance

Examination ("IL CPD hours"). Trainees are required to attend each module in full. No CPD hours will be conunted for the partially completed module.
# These courses contain no contents on construction insurance.




4

Code

SC-2062-11

BHEEZERRE Continuing Professional Development

Course Information Fee
FEER BH
BRESRNTE HK$285
MPF Recent Development

HEf : 28.2.12
A © 7:00pm - 9:00pm
R« 2/

AR (SRRHRES) Bz HK$450
oA ERAESHARE

Persuasion Skills for Financial Professionals Module 3:

Influencing People Consciously and Subconsciously

HEf : 28.2.12 & 29.2.12

fE : 6:30pm - 9:00pm

e 5/ (H2%)

SRERPNMABREN Exf: HK$270
BETNRE/ REBEFIEEEE

Best Practices for Financial Products Intermediaries Module

5 - Surviving the Financial Crisis with Investment / Insurance
Customers |

HHEf : 29.2.12

B : 10:00am - 1:00pm

RN ¢ 3/

FEHRE BRI R HK$450
Problem Solving & Decision Making for Leaders

HEf : 29.2.12

fE : 1:00pm - 6:00pm

A8 5/

ERERPNTABBEN B HK$270
BETNRE/ REBEFEEER

Best Practices for Financial Products Intermediaries Module

6 - Surviving the Financial Crisis with Investment / Insurance
Customers Il

HHEf : 29.2.12

B3 © 2:00pm - 5:00pm

R : 37\

TR (RBEEAL) BB BExam: HK$450
FE FIRMRIEE SRR IR RS

Master Your Memory for Business Success (Insurance

Professionals) Workshop Module 4: Application of Memory

Skills in the field of Insurance

HH : 1.3.12

5 1 1:00pm - 6:00pm

R« 5/

DNRSFHHBET— — mNESTHIEHT HK$270
Asian Securities Markets Module 1: Overview of Asian

Securities Markets

HH : 1.3.12

I5fE : 6:30pm - 9:30pm

REH 3/

SFC CPT

credits
HEg

CPT &
2

MPFA CPD
credits
BER
CPD &

2 core

5 non-core

3 non-core

5 non-core

3 non-core

5 non-core

3 non-core

IA CPD
hours

RER

CPD &

Remarks

et

hve )
Chinese
Materials



BHEEERRE Continuing Professional Development

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
FEER 2 HEe BeR RESER B
CPT & CPD 7 CPD 7
RBABEKNEY — RIBRMESTHES Bl HK$450 5 5 non-core 5

TREY NBRAB AR B 2D K5t

Business Networking Workshop for Insurance Practitioners
Module 4: Action plan for personal development specific to
networking

HHE§:1.312&2.3.12

B5fH © 6:30pm - 9:00pm

R 5/ (H2%)

REEMBROREL | BHHEREERR HK$540 6 6 non-core 6
Current Development on Investment Products Module 7:

Index Options Trading and its risks

HH} : 1.3.12&2.3.12

5 : 6:30pm - 9:30pm

B2 6/ (£ 2%)

‘DISC” MIEAIE (REBEXAL) BEY Bn=: HK$450 5 5 non-core 5
DISC A TAMHIT

DISC Profiling for Business and Personal Enhancement

(Insurance Professionals) Workshop Module 3: DISC

Profiling Tools and Techniques

HEF: 2312

5 : 1:00pm - 6:00pm

R 5/ \

FREAREREE—En - RAREMAEANER HK$450 - 5 non-core 5
Certificate Course in Legal Liability

Part | - Negligence and Vicarious Liability

HHE: 2312

5 : 1:15pm - 6:15pm

B 5/

REEZRBT - RRPNANRE HK$450 - 5 non-core 5
Insurance Industry Regulatory Compliance - Regulation of

Insurance Intermediaries

HEF:2.3.12&9.3.12

M : 7:00pm - 9:30pm

R 5/ (H2%)

RIENESALBENBENE — BK HK$270 - 3 non-core 3
Medical Knowledge for Insurance Practitioners - Critical

lliness

HHf :3.3.12

B : 2:00pm - 5:00pm

8 37\

SePCREN [ 5 0EEENE | T Bt : NLP SE#s HK$360 4 4 non-core 4
Boost Your Work Competence with NLP Module 7: NLP

Conflict Resolution

HHf : 5312

5 : 1:00pm - 5:00pm

RSBH - 4 /N




BHEEZERRE Continuing Professional Development

4

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
i SEER EH HEg BeR REEE &
CPT 2 CPD & CPD 7

RERMASIET= | PRRBIRE R HK$270 3 3 non-core 3
Investment Strategies Series Module 3: Medium Term Swing

Investment Strategies

AE}: 5312

E5F @ 6:30pm - 9:30pm

IRFES : 3/)\F

BAFN AREEESEREH (2012) HK$285 2 2 core 2
MPF Updates for Individual Intermediaries 2012

HH : 5.3.12

B © 7:00pm - 9:00pm

RN ¢ 2 /)N

ZREAER - REA  SRARES HK$450 5 5 non-core 5
Duties Of Fiduciaries - Agents, Trustees And Directors

HHf :5.3.12 &7.3.12

B : 6:30pm - 9:00pm

8 5/ (H2%)

SC-2067-11 REEQRCEET:S- K (=7 M- --#: 2] = HK$450 5 5 non-core 5
Boost Your Work Competence with NLP Module 8:

Handling Difficult Customers

A - 6.3.12

¥ © 1:00pm - 6:00pm

P8 5 /K

[REmm ] Ry — REBRES TS BExm : HK$180 2 2 non-core 2
FESHRERIT 3 - NEEE

HH : 6.3.12

B ¢ 6:30pm - 8:30pm

BFE 2/

BREEREZ SN BExl  XRRRRER HK$450 5 5 non-core 5
Technical Analysis Module 4: Elliott Wave Theory

BER:7.3.12

5 : 1:00pm - 6:00pm

B8N : 5 /M

FERETEE HK$270 3 3 non-core L3¢5 0]
Leading and Managing Change Chinese
HE§:7.3.12 Materials
A © 2:00pm - 5:00pm

BFES ¢ 3/

DNESTSELS - DNERIEKRNE HK$180 2 2 non-core 2
Asian Securities Markets Module 2 - Reforms after Financial

Crisis

HEf :7.3.12

E5f © 6:30pm - 8:30pm

R« 2 /N

w

Sales Compliance for Insurance Products HK$270 3 3 non-core 3 -
RRERMERE Mgl
Date : 7.3.12 PIBA
Time : 6:30pm - 9:30 pm CPD*
Duration : 3 hours

*

These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized as IA - CPD credits. Members of PIBA
can directly enroll via PIBA to obtain member discounts.



BHEEERRE Continuing Professional Development

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
FEER -4 HEe BeR RESER B
CPT & CPD & CPD 7

14512 Introduction to Claims Z{E#k# HK$450 - 5 non-core 5
HER:7.3.12&8.3.12
Time : 6:30pm - 9:00pm
RS« 57\

395E2 ‘DISC” MZRIE (RIREEAL) BBY; BExm: HK$450 5 5 non-core 5

DISC TEfRbsHEMER

DISC Profiling for Business and Personal Enhancement
(Insurance Professionals) Workshop Module 4. Application
of DISC in Insurance Sales

HEf : 8.3.12

5 : 1:00pm - 6:00pm

RS 5/

RIOIRREN RIS (SRREES L) Bxal : BtRASBNGEE  HK$270 3 3 non-core 3
Persuasion Skills for Financial Professionals Module 4:

Transform You to Become a Powerful Persuader

HER:8.3.12

E5FE © 6:30pm - 9:30pm

B8N 3 /)N

KGR RiEEFHAEE - EREER HK$450 5 5 non-core 5
Applying CRM Concepts in Insurance Industry
HHE§:9.3.12

5 : 1:00pm - 6:00pm
FFE : 5/ \i

[ZAVA 3 EEERRE (SRREEEAL ) En= HK$450 5 5 non-core 5
BERRE — UBEORE D

Trade Treasure Case-based Training Programme for

Financial Service Professionals Module 3: Hong Tai Travel -

Touching Customers' Hearts with Genuine Care

HE - 9.3.12

5 : 1:00pm - 6:00pm

8 5 /) Vi

prZioZ Nl E RN ACAE (= BAABRBR) HK$360 4 4 non-core 4 R
Managing self and relationship through Enneagram (Module Chinese
3: Improving Interpersonal Relationship) Materials
HE§:9.3.12

KfE : 2:00pm - 6:00pm
KRB - 4 /B

G RIS SMITROMERTRERS Exm : 28R HK$270 3 3 non-core 3
Industry Analysis and Stock Investment Series for Insurance

Practitioners Module 4: Infrastructure

HE§:9.3.12

5 : 6:30pm - 9:30pm

8 37\

PRUCI BIREERES - SESE HK$450 - 5 non-core 5 #
Understanding Construction Insurance Clients - High-rise

Buildings

HE : 10.3.12

E5fH ¢ 1:30pm - 6:30pm

FE : 5/ \i

# These courses contain no contents on construction insurance.

£



BHEEZERRE Continuing Professional Development

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
ot SEER EH HEg BeR REEE &
CPT 7 CPD & CPD 7
SORELNRN HETAHEY (RRRIRESEAL)EXN : $EFH HK$360 4 4 non-core 4

Selling Genius Workshop (Insurance & Investment
Professionals) Module 4: Selling Genius

AEY: 12.3.12

A © 1:00pm - 5:00pm

Y8R 4/

BEEREAEBERE — 51 HK$450 5 5 non-core 5
Law Relating to Asset Protection - Trusts

HHf : 12,312 & 14.3.12

B ¢ 6:30pm - 9:00pm

e 5/ (H2%)

REEMBRIOR Bxah : T£Em HK$270 3 3 non-core 3
Current Development on Investment Products Module 5:

Derivatives

HHf : 12.3.12

5 : 6:30pm - 9:30pm

R« 37N

Rt RS (SRREEEAR ) Ex= . HK$360 4 4 non-core 4
EEBRERANERRBTEN Y AL

Dealing with Business and People Successfully in the

Internet Age (Financial Service Professionals) Module 3:

Gen Y'ers in the Internet Age's Financial Service Industry

B 13.3.12

M : 1:00pm - 5:00pm

RS 4/

BmBRERIER=  FELE HK$270 3 3 non-core 3
Investing in Commaodities Series Module 3: Base

(Nonferrous) Metals

HE§ : 13.3.12

5 : 6:30pm - 9:30pm

I8 3/

BABENEE (RERIZES T RS]) B : HK$450 5 5 non-core 5
BHTA - fIBEEE

Transcend Your Personal Effectiveness (Insurance &

Investment Professionals Series) Module 4: Transcend the

Ordinary You, Excel the Highest Personal Effectiveness

HHf : 14.3.12

5 : 1:00pm - 6:00pm

B : 5 /N

MR AT BEIR T HK$450 5 5 non-core 5 L3¢5 0]
Motivating People for Peak Performance Chinese
BHA - 14.3.12 Materials
B : 1:00pm - 6:00pm

IFES ¢ 5/



BHEEERRE Continuing Professional Development

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
FEER 2 HEe BeR RESER B
CPT & CPD 7 CPD 7
ERRFHMEREE (BEEAL) BRr=: HK$270 3 3 non-core 3

HEBIE R+ DT RBRATRIS |

Risk Assessment and Management for Financial Service
Executives Module 3: Techniques of Reading Risks from
Financial Statements |

HEf : 14.3.12

B5fH © 6:30pm - 9:30pm

FFE 3\

RORVCRACN £IZEE (RREEAL)HEBY BExN : AEEERT HK$450 5 5 non-core 5
Creative Thinking Techniques for Busniess and personal

Enhancement (Insurance Professionals) Workshop Module 4:

Creative Selling Skills

HER - 15.3.12

5 : 1:00pm - 6:00pm

B 5 /) Vi

ERSrHME R EE (MEEAL) BExm: HK$270 3 3 non-core 3
HeBt B R P o ATRBRAYRTT 1|

Risk Assessment and Management for Financial Service

Executives Module 4: Techniques of Reading Risks from

Financial Statements ||

AH:15.3.12

5 © 6:30pm - 9:30pm

B 3/

TEQEIEERRERE En= HK$270 3 3 non-core 3
B RBEE R RERER

Key Economic Indicators and Investment Planning Module 3:

Coincident and Lagging Economic Indicators

HEf : 16.3.12

B5fH ¢ 6:30pm - 9:30pm

FFE 3\

MRREEAES - RERE (ES) HK$450 5 5 non-core 5 Xt
Basic Concept of Financial Planning - Investment Planning Chinese
(Mutual Funds) Materials
HE3 : 16.3.12 & 23.3.12

B © 7:00pm - 9:30pm

R85/ (2 F)

RBMEXBARBNRELE — BR HK$270 - 3 non-core 3
Medical Knowledge for Insurance Practitioners - Medical

Examination

B :17.3.12

5 : 9:30am - 12:30pm

8L 370\

BERRTE HK$180 s 2 non-core 2
Medical Insurance Plans

HE :17.3.12

5 : 2:00pm - 4:00pm

RRE : 2\

NEW
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Code

SC-2068-11

Course Information

REER

BmRERSIETM : BEm

Investing in Commodities Series Module 4: Soft Commaodities
HAS - 19.3.12

A © 2:30pm - 5:30pm

53 SN

BHEMoRE Bx= BEg  IBRER BRES
Advanced Technical Analysis Module 3: Directional
Movement Index (DMI), Commodity Channel Index (CCl),
Stochastic Oscillator)

HEf :19.3.12

fE : 6:30pm - 9:30pm

BFER 3/

BEFREVERHET—  AREFRESRRE

Know Your Customers' Investment Psychology

Module 1: Providing Financial Service to Wealthy Mainland
Customers

AEY : 19.3.12

E5F @ 6:30pm - 9:30pm

P8 3/

BERBHEEEE — FRUIMIZHE

Law Relating to Asset Protection - Non-Trust Arrangements
HHf:19.3.12 &21.3.12

5 : 6:30pm - 9:00pm

8 5/ (H£2%)

TEEAREREENST - EXEARAESR
Certificate Course in Legal Liability

Part IV - Employer's Liability and Motor Liability

Date : 20.3.12

Time : 1:15pm - 6:15pm

Duration : 5 hours

HEER (MEEARY) BEx—:

“High LM.P.AC.T.” BHE

Sales Essentials for Financial Professionals Module 1:
“High I.M.P.A.C.T."” Sales Model and Techniques

HHf : 20.3.12

5 : 1:00pm - 6:00pm

8L« 5/NKF

TNESFHBEL=

SEREEERRE RRASESTHNER

Asian Securities Markets Module 3: Alternative Investments
& Difference between Western / Eastern Securities Markets
HHf : 20.3.12

B ¢ 6:30pm - 9:30pm

R« 3/NKF

BHEEZERRE Continuing Professional Development

Fee

EA

HK$270

HK$270

HK$270

HK$450

HK$450

HK$450

HK$270

SFC CPT

credits
HEg

CPT &
3

MPFA CPD
credits
BER
CPD &

3 non-core

3 Non-core

3 non-core

5 non-core

5 non-core

5 non-core

3 non-core

IA CPD
hours

RER

CPD &

3

3
Subject to

Remarks

et

—

Qew

HKCAAVQ  Subject to

Approval  HKCAAVQ
Approval
5
5 English
° (NEW
Subject to
HKCAAVQ  Subject to
Approval  HKCAAVQ
Approval
3



Code

734F2

805E2

SC-2069-11

13512

822E2

26012

722F2

723F2

£

BHEEERRE Continuing Professional Development

Course Information

EREERNERNIAS (SRBEKEEXAS)ExN
IMAER Y A T —BEEBRERRNERBBITRAE
Dealing with Business and People Successfully in the
Internet Age (Financial Service Professionals) Module
4: Ways to Wealth with Gen Y'ers in the Internet Age's
Financial Service Industry

HE : 21.3.12

B © 1:00pm - 5:00pm

B8 4/

BV EEM A HRERTS

Assertive & Influencing Techniques for Leaders
HE : 21.3.12

B © 2:00pm - 5:00pm

8 3/ Vi

HEZR (MREARS)Ex= : 12 HEEQ

Sales Essentials for Financial Professionals Module 2: 12
EQ Items of Selling

HE : 21.3.12

E5fE © 6:30pm - 9:30pm

R8I« 37\

TR

Motor Insurance

HEf:21.3.12&22.3.12

5 : 9:15am - 5:00pm & 9:15am - 12:35pm
B2 10\ (£ 2 & + 12:35- 1:40 )

REERBRILIN Ex)\ REFREESHS

Current Development on Investment Products Module 8:
Funds selection for your customers

HHf : 22.3.12 & 23.3.12

B ¢ 6:30pm - 8:30pm

R 4/ (H2E)

RS RHEEE

Employees' Compensation Ordinance

HHf : 23.3.12

5 : 9:15am - 5:30pm

BB © 7/)\KF (12:45 - 2:00 %)

SRERTNABEEAN Ex=  mBEFIREFEEREEE |
Best Practices for Financial Products Intermediaries Module 3 -
Market Practices and Customer Suitability Management |

HHEA : 23.3.12

B5f ¢ 1:00pm - 4:00pm

RN ¢ 3 /)N

SRERTNABKEH BExl  mEEREFSEEEEE |
Best Practices for Financial Products Intermediaries Module 4 -
Market Practices and Customer Suitability Management ||

HEf : 23.3.12

5 : 4:15pm - 6:15pm

R« 27\

Fee

EA

HK$360

HK$270

HK$270

HK$900

HK$360

HK$630

HK$270

HK$180

SFC CPT MPFA CPD

credits
BeR
CPD 7

4 non-core

3 non-core

3 non-core

10 non-core

4 non-core

7 non-core

3 non-core

2 non-core

IA CPD
hours Remarks
RESE et
CPD &
4
3 S
Chinese
Materials
5 NE W
Subject to
HKCAAVQ  Subject to
Approval  HKCAAVQ
Approval
10
4
7
3
2



4

Code

Course Information

PR CRERERETEN )

Financial Planning (Estate Inheritance and Probate)
HE§ : 24.3.12

A © 1:30pm - 6:30pm

P8 5/

RERMATIE TN | BIHRFIRERMK

Investment Strategies Series Module 4: Short Term Intraday
Trading Strategies

B : 26.3.12

BfE ¢ 2:30pm - 5:30pm

B 3/

FRHEREE (MREAL ) Enh © BRMSHERER
Risk Assessment and Management for Financial Service
Executives Module 5: Risk Management in Financial Market
AE} : 26.3.12

5 : 6:30pm - 9:30pm

P8 3/

REGIERME AR

Criminal Law Relating To Insurance
HHj : 26.3.12 & 28.3.12

B ¢ 6:30pm - 9:00pm

e 5/ N (2 %)

BIRREEAES - REKE (BH)

Basic Concept of Financial Planning - Investment Planning
(Equity Securities)

HE§ : 27.3.12

BfE : 9:00am - 1:00pm

P8 4 /N

BEFREVERG Br— REVE

Know Your Customers' Investment Psychology
Module 2: Understanding Investment Psychology
HEf : 27.3.12

A © 2:00pm - 4:00pm

IFES : 2 /)N

BEEHENER

MPF Recent Development
HE§ : 27.3.12

KM © 7:00pm - 9:00pm
RS« 2/)NKF

ERREREREE
Building Team Communication & Resolving Conflict
AE} : 28.3.12

5 © 1:00pm - 6:00pm

IFES : 5 /)

BHEEZERRE Continuing Professional Development

Fee

EA

HK$450

HK$270

HK$270

HK$450

HK$360

HK$180

HK$285

HK$450

SFC CPT MPFA CPD

credits
HEg

CPT &
5

credits
BeR
CPD 7

5 non-core

3 non-core

3 non-core

5 non-core

4 non-core

2 non-core

2 core

5 non-core

IA CPD
hours Remarks
REEE &
CPD 7
5 .
NEW
3
3
B
4 HRCH
Chinese
Materials
c  (NEW
Subject to
HKCAAVQ Subject to
Approval  HKCAAVQ
Approval
2
5 FRCEHA
Chinese
Materials



HEEERRE Continuing Professional Developmentv

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
w5 FEER -4 RE® BeR RESE B
CPT & CPD 7 CPD 7

RSB SHETR (BHSEAZRY) Bx= Y HREEERK HK$270 3 3 non-core 3 @

Sales Essentials for Financial Professionals Module 3: Gen Subject to
Y Sales Team HKCAAVQ Subject to
SC-2071-11
745F2

HEf : 28.3.12 Approval  HKCAAVQ
5 : 6:30pm - 9:30pm Approval
B2« 37\

SHETR (MEKEAFZRY]) BxW : Meta-Coaching B#k=8  HK$450 5 5 non-core 5 :
ENER Subject to @
Sales Essentials for Financial Professionals Module 4: Meta- HKCAAVQ  Subject to
Coaching Sales and Management Skills Approval  HKCAAVQ
HEj - 29.3.12 Approval

fE ¢ 1:00pm - 6:00pm

B 5/ )\

BEEREVESR Bz EEFHELCESEE HK$270 3 3 non-core 3 -
Know Your Customers' Investment Psychology Subject to @
Module 3: Getting through Economic Ups & Downs with HKCAAVQ  Subject to
Customers Approval  HKCAAVQ
HEHj : 29.3.12 Approval

B : 2:00pm - 5:00pm

R 3/

TERQREESRRERE Exl: EETSNSEREEINR  HK$360 4 4 non-core 4
P IEE 2 R

Key Economic Indicators and Investment Planning Module

4: Analysis of Economic Indicators of Major Markets and

Limitation of Economic Indicators

HEj : 29.3.12 & 30.3.12

5 : 6:30pm - 8:30pm

R 4/ (H2%)

454D2

yr ol EREN  ACHARK (Bl : #ATERR) HK$360 4 4 non-core 4 FXXHHT
Managing self and relationship through Enneagram (Module Chinese
4: Application of Enneagram at Work) Materials
HHf : 30.3.12
fE © 2:00pm - 6:00pm
FEE 4/
BRRNRRES (EFEREE) - BEELEHERESH HK$450 - 5 non-core 5 #

175E3

# These courses contain no contents on construction insurance.

Understanding Insurance Clients (Building Construction
Industry) - Methods and Safety

HEf : 31.3.12

B5f ¢ 1:00pm - 6:00pm

FFE : 5/ \i




BHEEZERRE Continuing Professional Development

MPF Updates for Individual Intermediaries (2012)
EABRN ASEEREFEAM (2012)

B

RHMENESFEIERR (BeR) BXEERe BEMMNEARNT ALERNGLBEF2 MRS 10/ SREEEED - EhRIE 20% HREER
DB URE (RS AR) - SBEEE (PEAK) BaS RIGR [ RIS | BHHZ0RE -

ARIZEFRBEAFN ht URATEDIEE R - BEKDINERRESEE - RENSNRRBETRITIESI BN - BRARIEE 2 /)
BREZOR ii* EERD

EAR
o BESEHEITNRR o EEERTHHENTHEBNERES o EBRIKRE
o RIEBRBABKE o BESPNAKES o BEBERE 2011-12
o TRmBBABKE o PR o EEE(aEe
o WERE o BESEE o XERINEULHAE
o EBTERDI o IEEEESHER
SFCCPT MPFACPD IACPD
Code Course Information Fee credits credits hours Remarks
o SEER EH HEg BeR REEE Bt
CPT 2 CPD & CPD 7
38212 BARN AGERESERAH (2012) HK$285 2 2 core 2
MPF Updates for Individual Intermediaries 2012
HE : 20.01.12
A © 7:00pm - 9:00pm
2N : 2/ \
BARN AGERESEREH (2012) HK$285 2 2 core 2
MPF Updates for Individual Intermediaries 2012
HE : 24.02.12
¥ © 7:00pm - 9:00pm
RN : 2 /)N
BARN AR EESERER (2012) HK$285 2 2 core 2

MPF Updates for Individual Intermediaries 2012
HEf ¢ 05.03.12

5 : 7:00pm - 9:00pm

B8R ¢ 2/

&
#/\MH 2836 1822 8 pollytam@vtc.edu.hk °



BHEEERRE Continuing Professional Development

2012 RN BRE — MEFMEER

Market Outlook 2012 by Agnes Wu

E VLM

EFEREMGABZERR - BEERIATH - BEe) - AmEERNSHESMERS - MERRE A THARRA  SREEHMIURBEE -
SF  REENEIMAERKEARS - BERFOREE - NSRBI ° —EEF - BAIBARATAERREREA —BEE/ME - BAR
BT~ LY EMSNERRR - MASFRIRENSBY - YN F —LERETHRERR @ BREENERERRE - AIUEEHEE -

HR
REERENATIBETRIEA

E ]

o [OIEE 2011 FMIRERE

o i EEEREAEM

o HETRIRMISE 2 TR

o EB 2012 FRFBRETISRE

THEE
BERRERAEENR — HRE/NE

HEF MIRAREMEEAERERATES - BEESERMRS (S2M) A
RAFEIRE  REEERERERARRELE  SEEFARATIRIES
PIREERBERATNKEDEES - BT RIS BESHE 5 - I
RENEMRE - WU RE CMERERE MY E - TR2ETRRE
HORBEE R B BB B AN E KSR KRV ME I B 883k 2 R D ATARIZ RS
25 hEANARER L eERREeRBR -

MBS A RED IS AREES T B - REBRMASHBIRLEMN - &
BB T =FEFNTEINESR - MEE FUHERRESREEELR -

Code Course Information

2012 REMGERERE — HEE/MEEE
HES: 2A9H

5 : 6:30pm - 9:30pm

R8N« 3 /)N

ARZH A A B EXRIBELHE (PIBA) Al
MER - EEFEERBRESERRRELHE -

=

Institute of Prafesnienal Educaton And Knowk

s & E # =
_1E

SFC CPT MPFA CPD

Fee credits credits
i HEe BER
CPT & CPD &

HK$270 3 3 non-core

e

>

IA CPD
hours Remarks
RER et
CPD 7
3 PIBA
CPD*

SERRIZ (R P EIRECEERAF] CPD 87 - BAEXRRELHE e BELemEARE - A&

* These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized as IA - CPD hours. Members of PIBA can

directly enrol via PIBA to obtain member discounts.

=
#/\H 2836 1822 8 pollytam@vtc.edu.hk °



HERR (HESARI)

BHEEZERRE Continuing Professional Development

Sales Essentials for Financial Professionals

EES=l S

BN EMEIREEOARM S @ [BE | AREERIFAR T RRN—#70 - BniTEHERERNS  AREREL - SRR
MIEZAEHER - MEERPHEER - BRARKEBARINERAR - ARZHRIAMEEIA MR - NDRESRLENHE DENRTIMER -

REBHHESE EANR E—EE -

RIRkaRIZE - BEFERE

1. BRIMEAS “High LIMP.ACT.” Ri4E
BREPHER - SRKERAR

EREHEE R EQ - BRAE

BV Y HREEK B HRHIHE R

S

ERMABHERY - ERHRKYNER

RERR

BT— : "High LM.P.A.C.T." BREHE (5 /M E)
HERERME

ThENERENHERR
BINIERISHE RS

RBEEPHRAMM

EEvs E&

High I.M.P.A.C.T. $&#5t
HEFSHTAER

B 12 X$HE EQ(3 /D E)
o BABUME
o 12BRIMIEEQ
o BHEE
o [BHEES
o R TR
Rz aVASI N
o BHMRE B
o BHIEE
o lEREE
o AJ &M
o J@IES
o flIE
o HEE
o FXFhERE)
0GR
o TEER
o 48

SERIMAERZR N “ Meta-Coaching” A $5&E

Br= Y tHEEER (3 )
o Y HHRA=ABKE
o @&
o HiZ2
o #t#
o Y HARKANGL
o A Y HHRMEEMHERE
o BEMER
o il & BESMEE
o 1B NEREY
o FABCHLF
o FBEEMEIEA
o BARPKEL
0 BRMENER
o SERRAVES,
0 FGHAEERK

BT/ : Meta-Coaching ZARRSEEMEE (5 /N\EF)
o HUIRRMIRATAE - CEECERRITNS AITEINE
o BIRBATRRIEIARMNEE

* Neuro-Semantics #J Meta-Coaching &l

o INfAlEREE N T FREIS A RZING B

o MR R BT R ST G FT AR =

o A R E B A R EEER

o IMAERER T AR S P REEAHEN

o AR ITR S EREN



BHEEERRE Continuing Professional Development

SFCCPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
R REER BA RES HER RESR B
CPT 7z CPD 7 CPD 7
SC-2068-11 EEEBIGIEEVESIDE Vs HK$450 5 5 non-core 5] Subject to
"High LM.P.A.C.T." B¥HE Subjectto  HKCAAVQ
Sales Essentials for Financial Professionals Module 1: HKCAAVQ  Approval
"High I.M.P.A.C.T." Sales Model and Techniques Approval

HE : 20.03.12 (Tue)
M : 1:00pm - 6:00pm
FFE 5/ \

R IREN SHEEH (BREF RS Ex= | 12 XHEEQ HK$270 3 3 non-core 3 Subject to
Sales Essentials for Financial Professionals Module 2: Subjectto HKCAAVQ
12 EQ ltems of Selling HKCAAVQ  Approval
HE : 21.03.12 (Wed) Approval

B © 6:30pm - 9:30pm

R 3/

SC-2070-11 EEEENCIEEVENTDE--V= A w1 HK$270 3 3 non-core 3 Subject to
Sales Essentials for Financial Professionals Module 3: Subjectto  HKCAAVQ
Gen Y Sales Team HKCAAVQ  Approval
HEH] : 28.03.12 (Wed) Approval

E5fE © 6:30pm - 9:30pm

B 3\

SC-2071-11 R GIEEVESTDE b1 HK$450 5 5 non-core 5 Subject to
Meta-Coaching &R\ SHEREE Subjectto  HKCAAVQ
Sales Essentials for Financial Professionals Module 4: HKCAAVQ  Approval
Meta-Coaching Sales and Management Skills Approval

HEA : 29.03.12 (Thu)

M : 1:00pm - 6:00pm

RS 5/

=
i/ \H 2836 1822 8 pollytam@vtc.edu.hk °



BHEEZERRE Continuing Professional Development

ERREOERN

Know Your Customers' Investment Psychology

EES=l S
o TERRENBNOEREPH—RABER
* HRENFEPHRELE ;
o DeMFERERPRCERER

RERR
Br— ARt EFRESRRE (3 /) BT REVE(2/NKE) Bri= | EEFHELEGIEM (3 /)
o AMEPAERBIRETISHAEA R ENEEEM o IEERE o nAriEE S LIRRER 7
— BRI BIRE BT o RERMERBEILE o WAHEEBRRMTERETE ?
o REEBRITHREASRAZNAMREEMTEER 1Bk 2 o NERERBEEL KL
o NMEPEEEAHRRNEHERNER s BEBRR o MABGEEER
o BECRERNENEY - MERHMRMERUERNLER o ZRERMBHRRR o IMAATFERRIN TSI T ?
o EHMNHMEFHNEEITA o ERME o REmRE
o BEHEA ATHEERS o bE o HEEHEREIE
o FAREBIATHEEER, o ARFKUMIE o MRV ETHRERS - FEEME ?
o BATAEREAEBENTRER o SREMMFRLIE o BEDEKR
o HETRHEFHNZZ o MMl ROIRISHE
SFC CPT MPFACPD IACPD
Code Course Information Fee credits credits hours Remarks
s AR BR REE HER RESER Bt
CPTZ CPD & CPD &
743F2 EFREVERS Br— ORLEFRESHERYE HK$270 3 3 non-core 3 Subject to
Know Your Customers' Investment Psychology Subjectto  HKCAAVQ
Module 1: Providing Financial Service to Wealthy Mainland HKCAAVQ  Approval
Customers Approval
B 1 19.03.12 (Mon)
5+ 6:30pm - 9:30pm
8L« 3/
EFREVERR Br—  RENE HK$180 2 2 non-core 2 Subject to
Know Your Customers' Investment Psychology Subjectto HKCAAVQ
Module 2: Understanding Investment Psychology HKCAAVQ  Approval
HH : 27.03.12 (Tue) Approval
B © 2:00pm - 4:00pm
RFEH 2 /)N
EFRENERH Br= @ BEFHRCHERGHEE HK$270 3 3 non-core 3 Subject to
Know Your Customers' Investment Psychology Subjectto  HKCAAVQ
Module 3: Getting through Economic Ups & Downs with HKCAAVQ  Approval
Customers Approval

HE§ ¢ 29.03.12 (Thu)
KA © 2:00pm - 5:00pm
2N : 3/

&H
/\E 2836 1822 & pollytam@vtc.edu.hk °



FEEHERE Continuing Professional Development

Medical Insurance CPD series

y

Introduction

THE health protection scheme (HPS) is a government proposal with the objectives of enhancing services on a sustainable basis. The
Health protection scheme (HPS) proposed would be voluntary but government regulated

The Key features of HPS include HPS coverage and levels; Migration of existing health insurance; Packaged charging: transparency and
certainty of medical fees. The Higher risk groups: will be able access to HPS

This seminar series will review the proposals and discuss how the HPS dovetails with the private medical insurance markets.

The layman and indeed the direct insurance brokers and many providers can be excused for questioning the realisms of these proposals.
It is important however that all insurance practitioners and advisors at least understand what is on the table, where the discussion has got
to and what the next steps will be.

There are may be practical alternatives and differences in approach to Hong Kong's medical service problems. Insurance will whatever
the outcome remain an essential need for most. Participants in this course will find a mine of essential basic information that ranges over
the whole subject.

Objectives
After the seminar series, participants should be able to:
1. Understand the government proposals 5. Understand methods used by PMI companies to assess risk
2. Assess how the benefits may fit into society 6. Understand different approaches to underwriting PMI
3. Understand the principles of introducing a medical insurance 7. Apply the principles of PMI to individual situations
scheme for all 8. Explain the nature of PMI products

4. Consider the plan and the effect that will have on medical
insurers and their insured's

Who Should Attend?
* |Insurers * Medical insurance service providers
* Insurance brokers or other intermediaries ¢ Life insurance associates who want to understand broaden
* New entrants to general insurance their understanding of how Medical Insurance works
¢ Private hospital administration staff * HR managers
* Managers in private health clinics * Purchasers of insurance

Course Contents

843E2 Health Protection Scheme 845E2 Private medical insurance, cash plans, dental insurance
1. HK healthcare facing challenges with changing demographics and capitation plans

How to sustain the medical services? . Purpose of medical insurance

Key features of the HPS . Scope of PMI cover and renewals

HPS coverage and levels . Group PMI

Migration of existing health insurance . PMI benefits and their limits

Packaged charging . Health cash plans

Claims arbitration . Dental insurance

Higher risk group access . Capitation plans

Government incentives

© © N ook W
~N o oA W N

844E2 Medical insurance risk assessment and underwriting
Actuarial and financial management of a PMI portfolio
Risk assessment

Pricing principles and practice

Pricing commercial business

Application of medical underwriting of PMI

Principle methods of underwriting

D OB~ WD =



BHEEZERRE Continuing Professional Development

Facilitator

Mr. David Herratt FCII, FIRM, Chartered Insurance Broker

David has over 30 years insurance experience. He has worked in London, Stockholm, the Middle East and Asia underwriting direct
insurance and reinsurance. His professional career includes working with Skandia Reinsurance Group, CLP, Lloyd's (of London), Thomas
Miller Risk Management, Hampden Agencies Limited and Swiss Insurance Partners (Hong Kong) Limited a niche medical insurance
broker. He has advised individuals and organizations on their medical insurance plans, coverage and risk assessments.

He has published many articles on insurance and related matters and is regular conference speaker and seminar facilitator. He is a Fellow
of the Chartered Insurance Institute and the Institute of Risk Management. He has been working in Hong Kong and the Asia region for
more than 20 years.

SFCCPT MPFACPD IACPD
Code Course Information Fee credits credits hours Remarks
fwa v EH BES HER RESR B
CPT# CPD 7 CPD 7
Health Protection Scheme HK$270 - 3 non-core T
Date * 17,12 vEw,
Time : 2:30pm - 5:30pm PIBA
Duration : 3 hours CPD*
English
Medical insurance risk assessment and underwriting HK$360 - 4 non-core 4 .
Date : 6.2.12 NEW
Time : 2:00pm - 6:00pm PIBA
Duration : 4 hours CPD*
English
Private medical insurance, cash plans, dental insurance and HK$360 - 4 non-core 4 -
capitation plans NEW
Date : 21.2.12 PIBA
Time : 2:00pm - 6:00pm CPD*
Duration : 4 hours English

*

can directly enroll via PIBA to obtain member discounts.

Course Enquiry
Mr. Kenneth Chan (Tel. 2919 1429)

These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized as IA - CPD credits. Members of PIBA



BHEEERRE Continuing Professional Development

N\, Sales Compliance for Insurance Products
RIGE RAERE
D 846E2

>

Conducted in Cantonese <@

Introduction

This course is designed to help intermediaries working in the financial industry to identify and understand update-to-date compliance and
regulations on selling insurance products. It covers various aspects of compliance issues including local regulations which govern sales
process, Anti-Money Laundering (AML), personal data protection etc.

Objectives

To enable participants to understand:
* Regulatory issues in insurance and bancassurance.

Who Should Attend
* Persons responsible for advising on life, investment linked ¢ Underwriting agencies ¢ |oss adjusters
and related insurance products ¢ (Claims handlers * Internal audit

Course Contents

* AML and financial industry

* Personal Data (Privacy) Ordinance and insurance business

¢ Customer under bankruptcy

¢ Customer under Comprehensive Social Security Assistance (CSSA) Scheme

* Insurance claims and complaint

¢ Code of Conduct of intermediaries, especially dealing with Investment Linked Business
* Code of practice on person-to-person marketing calls

* Regulations on replacement

* Proposed reforms on regulatory body - Independent Insurance Authority

Facilitator

Mr. Victor Lee BA, FLMI

Victor specialized in Hong Kong bancassurance industry. He formerly worked in sales field in bancassurance. He is now the company's
trainer, responsible for developing and delivering various training courses, such as sales compliance, financial planning and IA CPD
courses, to sales force of bancassurance channels.

SFC CPT MPFACPD IACPD

Code Course Information Fee credits credits hours Remarks
i FEER BH E - f BeR REEER et

CPT & CPD % CPD &

Sales Compliance for Insurance Products HK$270 3 3 non-core 3 :
REERHERE NEW
Date : 7.3.2011 PIBA
Time : 6:30pm - 9:30pm CPD*
Duration : 3 hours

* These courses are co-organized with Professional Insurance Brokers Association (PIBA) and will be recognized as IA CPD hours. Members of PIBA can
directly enroll via PIBA to obtain member discounts.

Course Enquiry
Mr. Kenneth Chan (Tel. 2919 1429)





